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(iv)  The employee may be required to provide verification of
circumstances resulting in request for family leave.

ARTICLE 21 LEAVE - OTHER

21.01

21.02

21.03

*

Leave for Negotiations

Where operational requirements permit and provided at least fourteen (14)
days written notice has been provided to the Employer in advance, leave
without pay and without loss of seniority shall be granted the Negotiating
Committee while attending negotiations with the Employer. This leave will be
contingent on operational requirements.

Leave Without Pay for Union Business

(a)

(b)

Where operational requirements permit, and provided at least fourteen
(14) days written notice has been provided to the Employer in
advance, the Employer may grant leave of absence without pay and
without loss of seniority for a period of one (1) year for an employee
selected for a full time position with the Union. Employees will not
accrue any service or benefits, except seniority, during such an
absence. The period of leave of absence may be renewed upon
request.

Where operational requirements permit and provided fourteen (14)
days written notice, the Employer may grant leave of absence without
pay to employees to attend Union workshops, conferences or other
Union Business.

Bereavement Leave

(a)

Immediate Family

(i) Immediate Family

If the death occurs in the immediate family of an employee, the
employee shall be granted three (3) working day’s leave with
pay to a maximum of twenty-one (21) hours with the leave
being accessed within seven (7) calendar days of the death. In
the event of a delayed internment, entitiement can be reserved
to be accessed to correspond with the internment service.

If the employee has been employed for less than thirty (30)
days, then the employee is entitled to two (2) days of unpaid
leave for similar bereavement.

(i) In the event the death of an immediate family member occurs
outside of the province, the employee can access their entitled
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(b)

(€)
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days upon the return of the deceased. If the employee has to
travel out of the province due to the death of an immediate
family member, the employee shall be entitled to one (1) extra
unpaid day for the purpose of travel.

(i)  Definition of Immediate Family

Immediate family is defined as an employee’s mother, father,
brother, sister, child, spouse, legal guardian, grandparents,
grandchild, common-law spouse, mother-in-law, father-in-law,
brother-in-law, sister-in-law, son-in-law, daughter-in-law,
stepfather, stepmother and stepchild.

Leave to attend Funeral

Employees are entitled to bereavement leave without pay to attend
the funeral of an employee’s aunt, uncle, niece or nephew.

Definition of Common Law Spouse

For the purpose of this Clause, a common-law spouse relationship is
said to exist when, for a continuous period of at least one (1) year, an
employee has lived with a person of the opposite sex or same sex,
publicly represented that person to be his/her spouse and lives and
intends to continue to live with that person as if that person were
his/her spouse.

Maternity Leave and Parental Leave

(a)

(b)

(c)

Maternity and parental leave will be granted in accordance with the
Labour Standards Act unless otherwise amended herein.

An employee who is pregnant shall be entitled, upon application, to
maternity leave without pay to commence not earlier than 17 weeks
prior to the expected date of birth. The employee shall give the
Employer at least two (2) weeks’ notice of the date the leave is to
begin and shall provide a medical certificate from a medical
practitioner stating the estimated date of birth.

(i) An employee who is the parent of a child shall be entitied, upon
application, to parental leave without pay to commence no
more than thirty-five (35) weeks after the day the child is born
or comes into the care and custody of the parent for the first
time. The employee shall give the Employer at least two (2)
weeks’ notice of the date the leave is to begin.

(i) An employee who is the parent of a child shall be entitied upon
application, to extended parental leave without pay to
commence no more than sixty-one (61) weeks after the day the
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(d)

(e)

(f)

(9)

(h)
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child is born or comes into the care and custody of the parent
for the first time. The employee shall give the Employer at least
two (2) weeks written notice of the date the leave is to begin.

The maximum leave allowed under this clause shall be seventeen (17)
weeks for maternity leave and either thirty-five (35) weeks for normal
parental leave or sixty-one (61) weeks for extended parental leave.
The combined leave shall either be fifty-two (52) weeks or seventy-
eight (78) weeks in total.

The empioyee shall give at least four (4) weeks’ written notice of his
or her intention to return to work and, in the case of maternity leave,
shall provide a satisfactory certificate of fithess from a medical
practitioner.

Upon return from maternity or parental leave, the employee shall
resume her former duties at her former position on the wage grid,
subject to the availability of work.

Subject to Article 19:02, an employee who, before commencing
maternity leave, becomes ill as a result of or relating to her pregnancy
shall be entitled to sick leave upon production of medical certification
satisfactory to the Employer.

While on maternity or parental leave, employees shall not earn any
benefits of this Agreement, except seniority and years of service.

Adoption Leave

(a)

(d)

In accordance with the Labour Standards Act, an employee who
legally adopts a child shall, subject to the approval of the Employer,
be granted special leave without pay for a maximum of seventy-eight
(78) calendar weeks. Where possible, the employee shall give the
Employer at least two (2) weeks’ written notice of the date the leave
is to begin and shall provide proof of adoption.

The employee shall give at least four (4) weeks’ written notice of her
intention to return to work from adoption leave.

Upon return from adoption leave, the employee shall resume her
former duties at her former position on the wage grid, subject to the
availability of work, with no loss of seniority.

While on adoption leave, employees shall not earn any benefits of this
Agreement, except seniority, and years of service.
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20.07

21.08

Db

Paid Jury, Court or Jury Selection

The Employer shall grant leave of absence to an employee in who is
summoned to jury service, serves as a juror or who is subpoenaed to give
evidence in a court proceeding and shall, if and as required by the Jury Act,
continue to pay the employee’s wages and benefits, provided that the
employee presents proof that such evidence has been required and she has
attended in compliance with such requirement.

General/Extended Unpaid Leave

The Employer may, in its discretion grant an employee a leave of absence
without pay, on such terms and conditions as it and the empioyee may agree.

Educational Leave

An employee who is upgrading her employment qualifications through an
Employer-approved upgrading course shall be entitled to leave of absence
without pay to write examinations required by such course.

ARTICLE 22 PAYMENT OF WAGES

22.01

22.02

Wages

(a) Employees shall be paid wages as set out in Schedule “A”.

(b)  Timesheets are required to verify work performed. Employees are
responsible for the accurate completion of timesheets. Timesheets
will not be signed in advance by the client or employee.

(c)  The Employer shall develop and maintain job descriptions for each
bargaining unit classification. Copies of these job descriptions will be
made available to the employees and the Union within six (6) months
of the signing of this agreement.

A list of duties for each client shall be provided to each employee
working with a client. It is understood that duties may change from
time to time.

Payment of Wages

The Union gives notice that the Employer shall enforce the language
negotiated as per Article 21:02 of the current Collective Agreement. The
Union agrees to extend the time limits for direct deposit to the second pay
period in January, 2016, so as to collect employee banking information for
the banking institutions upload.
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(@)

(b)

(€)
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Employees shall receive their salary on a bi-weekly basis through a
direct deposit system. For each payday, each employee shall be
provided with an itemized statement of her wages, overtime, vacation
bank balances, group insurance premiums, and all other payroll
deductions. Pay shall be available every second Friday.

Employees are responsible to ensure they have submitted their hours
via timesheet and mileage claims or other method acceptable to the
Employer within the time frames established by the Employer.

Employees must have submitted all required payroll documentation,
including banking information for direct deposit, seven (7) days prior
to the end of the pay period.

Mileage claims shall be paid in the corresponding pay period when
received by the employer.

Employees shall be provided, upon request, with a T2200 Declaration of
Conditions of Employment form.

(@)

(b)

When, in the course of his/her duty, an employee is required to travel
on the Employer’s business, transportation shall be provided by the
Employer or, with the approval of the Employer, he/she may be
permitted to use his/her own vehicle and be reimbursed as follows:

Effective Date Rate

Date of signing 35¢ per km

Employees who, at the request of the Employer, make their vehicle
available for use on the Employer's business, shall be reimbursed, on
receipt of invoice, for the difference between private and business
insurance, or for any other vehicle insurance requirements in the
performance of their duties. Employees in this category shall provide
proof of a valid driver’s license. In the event of resignation of an
employee less than 6 months after reimbursement, the employee will
repay a pro-rated amount back to the Employer.

ARTICLE 23 NO STRIKE/LOCKOUT

23.01

23.02

The Employer agrees that there shall be no lockout during the term of this
Agreement. Where it is alleged that this provision has been violated, the
Union may file a grievance at Step 3 of Article 8:02.

The Union agrees that during the term of this Agreement there shall be no
strikes, suspensions or slow-down of work, picketing by members of the
Union or any other interference with the Employer’s business. Where it is
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alleged that this provision has been violated, the Employer may file a
grievance at Step 3 of Article 8:02.

A violation of Article 23:02 may constitute cause for discipline, but such
discipline may be the subject of a grievance filed at Step 2 of Article 8.02.

ARTICLE 24 TERMINATION AND LAYOFF

24.01

24.02

24.03

Notice of Termination

(a) Recognizing the unpredictable nature of the Employer’s operations in
the case of layoffs due to shortage of work, the Employer shall provide
two (2) weeks’ notice where possible.

(b)  The employee shall give the Employer two (2) weeks notice, in writing,
to terminate his/her employment.

(c) Upon termination, employees shall be paid out the balance of any
banked vacation and/or overtime on the employee’s next scheduled
pay period.

Definition of Layoff

For the purpose of this Article, a layoff means the temporary cessation of
employment due to a shortage of work. It is understood that a periodic
reduction in scheduled hours of work due to temporary or intermittent
shortages of work does not constitute a layoff. A layoff notice shall be in
writing and will be hand delivered or delivered by registered mail. When
requested by an employee, a Record of Employment (ROE) shall be given
after any seven (7) consecutive day period without work.

Layoff and Recall Procedure

(a) Employees shall be recalled in order of seniority by District provided
that the employees are available and are qualified and are able to
meet client's needs.

(b) [t is the responsibility of the employee to keep the Employer informed
of her current address and telephone number.
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ARTICLE 25 HEALTH & SAFETY

25.01

25.02

25.03

25.04

Worker's Compensation

(@) The Workplace Health, Safety and Compensation Act, as defined by
the legislation, shall cover eligible employees. Employees must report
all injuries in accordance with the Act.

(b)  The Employer and the Union shali make every reasonable effort to
have an employee who is covered under the Workplace Health,
Safety and Compensation Act return to her former duties, and if the
Workplace Health, Safety and Compensation Commission determines
that the employee cannot perform her former duties, to another work
assignment within the Bargaining Unit.

(c) * (1) Employees in receipt of Workplace Health, Safety and
Compensation Commission benefits shall not earn benefits of
this Agreement except that they will not lose any accumulated
seniority and will continue to accumulate years or service.

(2)  Employees who are on modified duties or easeback, shall earn
the benefits of their Agreement, including seniority, based on
the number of hours worked.

On-the-Job Training

With the exception of First Aid Renewals and home support training modules,
Employees required by the Employer to participate in on-the-job training in
a client’'s home or participate in client specific training courses shall be
considered to have worked for all hours spent in such training. The Employer
shall provide adequate training to employees who are required to perform
personal care on clients using medical equipment or clients with complex
medical/behavioral concerns.

Clothin

The Employer shall ensure the supply of disposable gloves, without cost to
the employee, for the personal care of the client. Should the Employer
require employees to wear greens, aprons or any other items of clothing, the
cost shall be borne by the Employer.

First Aid
Employees are responsible to have or obtain a First Aid certificate upon

hiring. The Employer shall then cover the cost of First Aid Renewals for
employees with more than two (2) years of service.
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25.06

25.07 *
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Vaccinations

The Employer shali pay the cost of any post hire vaccinations that are
identified by the applicable Health Authority as being required by the

employee because of a client’'s chronic medical condition.

Client Medical History

The Employer agrees to provide staff with a client’s relevant case history
related to communicable disease and/or behavioral concerns.

(a) Employee Safety

The employees shall report all incidents of Workplace Violence to their
Employer; verbal abuse, physical abuse, sexual harassment and
sexual assault. All incidents of Workplace Violence shall be
communicated to the Occupational Health & Safety Commitiee.
Where the Employer determines that an employee may be at risk in
attending to her duties, the Employer shall take immediate action to
remedy the situation. The Employer shall develop, maintain and
communicate to employees, policies and procedures to improve the
safety of its employees.

(b)  Employees will be familiarized with Policies and Procedures to deal
with unexpected and emergency situations in the clients home.

ARTICLE 26 DURATION OF AGREEMENT

26.01 *

26.02

26.03 *

(a)  This Agreement shall be in full force and effect from the date of
ratification/signing, up to and including March 31, 2024.

(b)  Wage package, as per Schedule “A” unless otherwise specifically
stated.

Any provision in this Agreement, other than the duration of the Agreement,
may be amended in writing by mutual consent and such amendment(s) shall
form part of this Agreement.

NOTICE OF TERMINATION OR AMENDMENT

Either party to this Agreement may within a one-hundred and twenty (120)
day period immediately prior to the expiration of this Agreement, issue notice
to the other party of its desire to terminate or amend the Agreement.
Following notice, the other party is required to enter into negotiations for a
new Agreement within thirty (30) calendar days of receipt of notice.
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SCHEDULE A - CLASSIFICATIONS AND WAGES *

Classification April 1, 2020  Aprit 1, 2021  April 1, 2022  April 1,2023
Home Support Worker $16.70 $16.85 $16.95 $17.05
Supervised Access $16.70 $16.85 $16.95 $17.05
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LETTER OF UNDERSTANDING *
MEDICAL INSURANCE

The Employer and Union agree to participate, as needed, in the Government funded
review/study tc determine the feasability/viability, of introducing a Group Insurance Benefits

Program for Home Care Workers covered under the applicable NAPE Coliective
Agreement’s.

Signed o Signed on behalf of Newfoundiand and
Home are Labrador Association of Public and
Private Employees

alr%ehalf of Angel’s Touch ec

QIWL@ 19. 2090 Tune 1% _Jo2o
Dat%/ ’ Date
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LIETTER OF UNDERSTANDING
DEVELOPMENTAL SUPPORT WORK=RS

he Employer shali request oi the applicable Health Authority reassessments of any clients
with complex behavioral concerns and who are cared for by home support workers, with

the intent to reclassify these' employees to Developmental Support Workers

Sngned on behalf of Newfoundla

Labrador Association of Public and
Private Employees

, Q)Ama,/?m@o?ﬁ Fure |9, d020
Date
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MEMORANDUM OF UNDERSTANDING RE. EDUCATION *

It is understood between the parties that in the event the Department of Health mandates
additional mandatory training requirements for Home Support ‘Workers the Employer and
Union will work together with stake holders to explore avenues to meet the new
requirements.

Wy ¢l apbmo Dees @ Bl

Signed orybehalf of Angel's Touch Signed on behalf of Newfoundland and
Home Ca Labrador Association of Public and
Private Employees

%71.1; /9 D020 (B'MQN 19, 7020

Date / Date




MEMORANDUM OF UNDERSTANDING RE. TRAVEL ~

The Employer and the Urnion agree to work together to develop standardized travel
fanguage for all employees covered in this Agreement. It is understood that the newly
created language will come into effect on or before January 31, 2021.

W d Lins @Z / ?/
Signedon behalf of Angel's Touch Signed on behalt of Newfoundland and

Home Care Labrador Associaticn of Public and
Private Employees

o /1.20d0 = Ty 13 G020

Date

Date "
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IN WITNESS WHEREOF the parties hereto have executed this Agreement on this
day of J L {9 i 2020,

SIGNED ON BEHALF OF ANGEL'S TOUCH HOME CARE LTD. in the presence of the
witness hereto subscribing:

k//’)f{ a/ui ¢/¢I@€iouzw A . alea Al

WITNESS

SIGNED ON BEHALF OF THE NEWFQUNDLAND AND LABRADOR ASSOCIATION OF
PUBLIC AND ff’R'VATE EM PLOYEES in the presence of the witness hereto subscribing:

///‘/w// bj/ Qﬁ (ﬂ// _:i___

Jerty Earle NAPE’ Pre51dent WITNESS
/ j" r~

Trevor ng, NAPE Secreia_ry %a@grer

David Healey, Employee Relations Officer
on behalf of the members of the negotiating team:

Faye Ploughman
Charmaine Zemitis




