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and 
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OF PUBLIC AND PRIVATE EMPLOYEES 
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.. s·r /J 
THIS AGREEMENT made this ;)/ day of apr;) , Anno Domini, Two Thousand 
and Twenty-Three; 

BEn"'EEN: 

MULTI-MATERIALS STEWARDSHIP BOARD 

of the one part; 

A.ND 

THE NEWFOUNDLAND AND LABRADOR ASSOCIATION OF PUBLIC AND 
PRIVATE EMPLOYEES, a body corporate organized and existing under t1e laws of the 
Province of Newfoundland and having Its registered office in the City of St. John's 
aforesaid (hereinafter called the "Union"}; 

of the other part; 

THIS AGREEMENT WITNESSETH that for and in consideration of the premises and 
covenants, conditions, stipulations, and provisos herein contained, the parties hereto 
agree as folloYls: 



TABLE OF COf\JTENTS 

ARTiCLE NAME AND NUMBER PAGE 

1 
2 
3 
4 
5 
6 
7 
8 
9 
'10 
'! 1 
12 
13 
14 
15 
16 
17 
'18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 

Purpose of Agreement .................................................................... 1 
Definitions ........................................................................................ 1 
Recognition ..................................................................................... 4 
iVlanagement Rights ........................................................................ 5 
Ernployee Rights ............................................................................. 5 
Union Securi~y ................................................................................. 6 
Check-Off ........................................................................................ 7 
Grievance Procedure ...................................................................... 7 
P\rbitration ........................................................................................ 9 
1-iours of VtJolit ............................................................................... i 0 
Overtime ........................................................................................ 11 
Standby ......................................................................................... '12 
Callbac•t ......................................................................................... 12 
I J I"' "'2 "l O 1aays ......................................................................................... 1 

Paid Laave .................................................................................... 14 
Maternity Leave/Adoption Leave/Parental Leave .......................... 16 
Special Leave ................................................................................ 17 
Leave u General ............................................................................. 17 
Bereavement Leave ...................................................................... 17 
Time off for Union Business .......................................................... 18 
Termination ................................................................................... 18 
Temporary P.ssignrnent ................................................................. 20 
Con·tracting Out ............................................................................. 22 
Injury on Duty ................................................................................ 22 
Protective Clothing ........................................................................ 24 
Seniority ........................................................................................ 24 
Promotion ...................................................................................... 28 
Demotion ....................................................................................... 28 
Technological Change ................................................................... 29 
Discipline ....................................................................................... 30 
Personnel Files .............................................................................. 30 
Travel on Employer's Business ..................................................... 31 
Safety ........................ ~ ................................................................... 33 
Relocation Expenses ..................................................................... 33 
Group Insurance ............................................................................ 33 
Labrador P\IIO\ovance ..........................................•..•......................... 34 
Labour Management Committee ................................................... 34 
Salaries ......................................................................................... 35 
Strikes and Lockouts ..................................................................... 35 
Amendment by Mutual Consent .................................................... 35 
General Provisions ........................................................................ 35 



42 
43 
44 
45 
46 
47 
48 

Joint Consultation .............................. ............. ............................... 36 
Personal Loss ..... ...................... ...................... ............................. .. 36 
Education Leave ............................................................................ 36 
Pensions ........................................................................................ 37 
Advance f\!otice ............................................................................. 37 
Job Classification .......................................................................... 37 
Duration of Agreement .................................................................. 38 
Schedule P.. - Salary ....................................................................... 39 
Schedule B- Step Progression ..................................................... 43 
Schedule C - Group Insurance Schedule of Benefits ........ .......... .. 44 
Schedule D - Flex Time Agreement ............................................. .46 
Schedule E - Number of V'Jeeks of Pay in Lieu of Notice .............. 51 
Schedule F - Classification Review and Appeal Board 
Procedures ................................................... ...... .......................... . 52 
Schedule G - MMSB Salary Scales ...... ......................................... 56 
l etters of Understanding ............................................................... 57 
c · · p ~3 oiQnlng age ................................................................................. 0 



1 

ARTICLE 1 PURPOSE OF AGREEMENT 

1.01 The purpose of this Agreement is to maintain harmonious and mutually 
beneficial relationships betvJeen the Employer, the employees and the 
Union, to set ·rorth certain terms and conditions of employment relating to 
remuneration, hours of work, safety, employee benefits and general 
woridng conditions affecting employees covered by this Agreement. 

1.02 In the event that any future legislation renders null and void any provision 
of this Agreement, the remaining provisions of the Agreement shall remain 
in effect for the term of this Agreement. 

1.03 In the event that there is a corrHict between any provision of this 
Agreement and any rule, regulation or policy made by the Employer, this 
Agreement shall take precedence over the said rule, regulation or policy. 

1.04 For the purpose of this Agreement, the masculine shall be cieemsd to 
include the feminine, and the plural indicates the singular and vice versa 
as the context may require. 

ARTICLE 2 DEFINITIONS 

2.01 For the puipose of this Agreement: 

(a) "bargaining unit" means the bargaining unit recognized in 
accordance with Article 3. 

(b) "Chief E>~ecutive Officer (CEO)" means the person authorized to act 
on behalf of the rv!ulti-Materials Stewardship Board (MMSB} or their 
designate. 

(c) "classification" means the identi-fication of a position by reference to 
a class title. 

(d) "contractual employee" means a person hired for a specific period 
of time and whose terms and conditions of employment are 
contained in a 'Nrittsn agreement. Contractual employees vvm not 
normally be engaged to undertake work which has been regularly 
dona by employees of the bargaining unit. 

(e) "day of rest!'! means a calendar day on which an employee is not 
ordinarily required to perform the duties of their position other than 
a designated holiday; 
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(f) ''day" means a working day unless otherwise stipulated in the 
Agreement. 

(g) "demotion" means an action 'Nhich causes the movement of an 
employee from their existing classification to a classification 
carrying a lower pay scale. 

(h) "employee" or "employees" where used is a collective term 
including all persons empioyed in the classifications contained in 
the bargaining unit: 

('\ r, 

(j) 

(k) 

(I) 

(m) 

(n) 

(i) "part-time employee" means a person who is regularly 
empioyed to work less than the ful! number of working hours 
in each working day or less than the full number 'Norking 
days in each worJc week. 

(ii) "permanent employee" means a person who has completed 
their probationaf'J period and is employed on a full-time 
basis 'Nithout reference to any spectlied period of 
employment 

(iii) "temporary employee" means a parson 'Nho is employed for 
a speci·fic period for the purpose o·r performing certain 
specified wor~t and who may be laid off at the end or such 
p,eriod or on the completion of such work. 

."Employer" means the Multi-Materials Stewardship Board (Miv1SB) 
and includes any person authorized to ac! on its behalf. 

"grievance" means a dispute arising out of the interpretation, 
application, administration or alleged violation of the terms of this 
Agreement. 

"headquarters" means the actual building or other regular place of 
employment where an employee is normally stationed or required 
to use as theh" base of operations on a permaneilt basis. 

"holiday" means the t1Neniy-four (24) hour period commencing at 
12:01 a.m. of a caisndar day designated as a holiday in this 
Agreement. 

.. lay-off' means the temporal')' cassation of employment due to lac~t 
of work or aboiition of a post or position . 

.. leave of absence .. means absence from duty with the permission 
of the Employer. 
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( o} "month of service" means a calendar month in which an employee 
is in receipt of full salary or wages in respect of the prescribed 
number of wortdng hours in each \IVOr!dng day in the month and 
includes a calendar month in which an employee is absent on 
special leave without pay not in excess of twenty (20) working days. 

(p} "notice" means notice in "\lvriting \'~!hich is hand delivered or 
delivered by registered mail. 

( q) "overtime" means war'~ performed by an employee in e}-\cess of the 
scheduled work week or work day at the. request of the Employer. 

(i) "probationary employee" means an employee v.tho has not worked 
nine hundred and ten (9"10) hours in Ute bargaining unit. 

( s) "promotion" means an action which causes the movement of an 
ernp!oyee from their classrfication to a higher paid classification. 

(t) "reclassification" means any change in the current classification of 
an existing position. 

(u) "service" means any period of employment either before or after the 
date of signing of this Agreement in respect of which an employee 
is in receipt of salary or wages from the Employ·ar and includes 
periods of special leave without pay not exceeding twenty (20} 
working days in the aggregate in any year. 

(v) ·~standby" means any period of time during 'Nhich, on the instruction 
O'f the CEO, an employee is required to be available for recall to 
worJc. 

(w) "termination" means the permanent cessation of service of an 
employee because: 

(i) an empioyee Is dismissed for just cause and not re-instated; 
(ii) an employee resigns in writing which shall include a 

handwritten signature; 
(iii) an employee is laid off in excess o·r twenty-four (24) 

consecutive months; 
(iv} an employee has lost their seniority in accordance \IVith 

Clause 26:05. 

(x) "transfer" means the movemant of an employee from one position 
to another which does not result in a promotion or demotion. 
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(y) "travel status" means the approved absence of an employee from 
their headquarters on the Employer's business. 

(z) "union" means the Newfoundland and Labrador Association of 
Public & Private Employees. 

(aa) "vacancy" means an opening in a permane11t, part time or 
temporary position which is in excess of thirteen (13) wee~~s 
duration, and in respect of which there is no employee eligible for 
recall and 'Nhich posii:ion the Employer wishes to ·fiJI. 

(bb) "week" means a period of seven (7) consecutive days beginning at 
0001 hours Monday morning and ending at 2400 hours the 
following Sunday night. 

(cc) "year'• means the period extending from the first day of April in one 
year to the thiriy-first day of March in the succeeding year. 

ARTICLE 3 RECOGNITION 

3.0'1 (a) The Employer recognizes the Union as the sole and exclusive 
bargaining agent for all classes of employees listed in Schedule 
"A". 

* (b) Persons not included in the bargaining unit shall not work on any 
jobs which are included in the bargaining unit except for the 
purpose o·f instructing, experimenting, reviewing an employee's 
\vor~~ peiforrnance, emergencies or when employees are not 
available. 

3.02 VVhen new classifications are developed, the following procedures shall 
apply: 

(a) The Empioyer will immediately notify the Union. in writing, as to 
whether such classifications should be included in or excluded from 
the bargaining unit and provide reasons for exclusions. 

(b) The Union. after consultation on the Employer's position, will 
respond in vvriting, outlining reasons for its rejection o'f' the 
exclusions within ten (10) working days of receipt of the above 
notification. 

(c) Should the parties be unable to agree upon the exclusion of any 
specific classi'ilcation, ·the matter wm be immediately referred to the 
Labour Relations Board 'for adjudication. 
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ARTICLE 4 MAi\lAGEMENT RIGHTS 

4.01 All functions, rights, powers and authority which are not specifically 
abridged, delegated, or modified by this Agreement are recognized by the 
Union as being retained by the Employer. 

ARTICLE 5 EMPLOYEE RIGHTS 

5.01 (a) Notwithstanding anything contained in this Agreement, any 
employes may present a personal complaint to the CEO. 

(b) The Employer agrees that 'there 'vvill be no discrimination with 
respect to any employee in the matter of hiring, wage rates, 
training, upgrading, promotion, transfer, layo·ff, recall, discipline, 
classification, discharge, assignment of woric or otherv~tise by 
reason of age, race, creed, colour, national origin, sex, marital 
status, political or religious affiliation, physical handicap or by 
reason of their membership in the union. 

5.02 The Employer and the Union i ecognize the right of all employees to work 
in an environment 'free from harassment and shall work together to ensure 
that harassment is ac'i:ively discouraged. All reported incidents of 
harassment shan be thoroughly investigate-d as quickly and as 
confidential!~' as possible. The Employer and the Union agree to take all 
steps to ensure that the harassment stops and that individuais who 
engage in such behaviour are appropriately disciplined, as necessary. 
The Employer and the Union agree 1hat victims of harassment shall be 
protected, where possible, from the repercussions which may result from a 
complaint. 

For the purposes of this Article, harassment shall be de'fined as follows: 

Harassment of a sexual nature is unsolicited, one-sided and/or coercive 
behaviour which is comprised o'f sexual comments, gestures or physical 
contact that the individual knows, or ought reasonably to knovv, to be 
unwelcome, objectionable or offensive. The behaviour may be on a one 
time basis or a series of incidents, however minor. Both males and 
females may be victims. 

Harassment of a personal nature is any behaviour that endangers an 
employee's job, undermines performance, or threatens the economic 
livelihood of the employee, which may be based on race, religion, religious 
creed, sex, marital status, physical or mental disabiiity, political opinion, 
colour, or ethnic, national or social origin or Union status. 
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5.03 Union Access 

(a) EmpiO)'ees shall have the right at any time to have the assistance 
of a full time representative(s) of the Union on all matters relating to 
Employer/employee relations. Union representatives shall have 
access to the Employer's premises in order to provide the required 
assistance, but such meetings shall not interfere 'Nith the operation 
of the employer. Employees involved in such discussion or 
investigation of grievances shall not absent themselves from work 
e>:cept \vith permission from a supervisor lNho is outside of the 
bargaining unit. Such permission \1\~11 not be unreasonab~J withheld. 

(b) Employees shall have the right to have a Shop Steward present on 
all matters relating to Employer/employee reiations. The Employer 
agrees to recognize shop steward(s) appointed by the Union. The 
Union shall inform the Employer of the name(s) of any shop 
steward(s) before ·[he Employer is required to recognize them. The 
number of shop steward(s) shall be agreed upon by the Union and 
the Employer. 

5.04 No Other Agreements 

No employee shall be required or permitted to make a written Oi verbal 
agreement tlt!ith the Employer or their representative which may confiict 
with the terms of this Agreement. 

5.05 Crimina! or Legal Liability 

The Employer shail defend, negotiate or settle civil and/or criminal claims, 
suits or prosecutions arising out of acts performed by an employee in the 
course of theii duties, provided that the Employer is satisfied that the 
employee performed duties required by the Ernp!oyer, and/or the 
employee acted 'Nrthin the scope of their empioyment. 

ARTICLE 6 UNION SECURITY 

6.0"1 

6.02 * 

All employees who are members of the Union at the time of signing of this 
Agreement shsll remain members during the term or life of this 
Agreement, provided they continue to occupy a bargaining unit position. 

All employees hired after the signing of t'-lis Agreement, other than 
students, shall immediately become and remain members o·f the Union 
provided they continue to occupy a bargaining unit position. 



7 

The Employer may hire work term students. The hiring of work term 
students shall not reduce an employee's hours of worl<, pay, benefits or 
delay the filling of any vacant position. The hiring of other students will 
only occur when there are no bargaining unit employees on layoff. 

6.03 An employee, upon employment, shall be provided with information in 
writing concerning: 

(a) duties and responsibilities; 

(b) starting sala!y and classification; 

(c) terms and conditions of employment; and 

where copies of the Agreement have been provided to the Employer by 
the Union, they wiil be distributed to the employees. 

6.04 ~/here a shop steward is available, the employee will be introduced to 
them as soon as possible. 

ARTICLE 7 CHECI<-OFF 

7 .o·t The Employer will deduct ·from the wages of all employees within the 
bargaining unit ·(he amount o'f membership dues bi-weekly. The Employer 
will send a list to the Union bi-weekl~' showing the names of employees 
and the amount of contribution of each employee. The Employer will maks 
every reasonable effort to fmw ard the amount of dues to the Union bi
weekly, but in any event will send the amount at least monthly. 

7.02 The Employer agrees that when issuing T-4 slips, the amount o'f 
membership dues paid by an employee to the Union during the current 
year will be recorded on their T -4 statement. 

7.03 The Union shail inform the Employer of any change in the membership 
dues from time to time, and an~' such change shall be implemented within 
thirty (30) days of notification. 

ARTICLE 8 GRIEVANCE PROCEDURE 

8.01 (a) An earnest effort shall be made to settle g1ievances fairly and 
promp·tly in the following manner. 
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·~Step 1: 
Subject to Clause 8.08, an employee who alleges 'that they have a 
grievance shail \.Nithin five (5) days of the occurrence or discovery of 
the incident giving rise to the alleged grievance submit the grievance 
to the employee's supervisor (first level of management outside the 
bargaining unit). The grievance shall state the nature of the 
grievance, the remed~' sought and the provision(s) ofthe Agreement 
that are alleged violated. The Supervisor will provide a wriflen 
response to the grievance \,JVith five {5) days of receiving the 
grievance at Step 1. 

Step2: 
If the grievance is not resolved by ·lhe Supen1isor's response, the 
employee may Vifithin five (5) days of receiving the Supervisor's 
response submit the grievance to the CEO who shall provide the 
employee with a dated receipt of receiving the grievance. The CEO 
shall respond to the grievance within five (5) days of receiving the 
gtievance. 

Step 3: 
if the matter is not resolved at Step 2, the parties may mutuaily agree 
to submit the grievance to the Labour Relations Agency for 
mediation. 

(b) An employee may seek the assistance of a shop steward or union 
representative at any step o'f the Grievance Procedure. 

(c) An employee who alleges that they have been unjustly discharged 
or suspended may submit a grievance to the CEO at Step 2. 

8.02 If the grievance is still not satisfactorily settled by the foregoing procedure, 
either party to this Agreement may submit the grievance to arbitration in 
accordance \Wh Article 9. 

8.03 Time Limits 

Tne time limits specified in this Article may be extended, in writing, by 
mutual agreement of the parties. 

8.04 The settlement of a grievance without reference to arb itration shall be 
applied retroactively to the date of the occurrence of the action or situation 
which gave rise to the grievance, unless the settlement states othervvise. 

8.05 A Shop Steward and/or grievor, shall not suffer any loss in pay for any 
time lost in processing complaints or attending grievance meetings. 
Employee(s) shall not leave their regular duties ·for the purpose of 
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conducting business on behalf of the Union Y.'ithout first obtaining 
permission from their immediate supervisor. Emp!oyee(s) shall notify their 
immediate supervisor when returning to duty. 

8.06 Policy and Group Grievance. 

(a) VVhere a dispute invoives a question of general application or 
inteipretation of the Agreement, the Union or its representatives 
may submit a grievance at Step 2 of the grievance procedure. 

(b) VI/here a number of employees have a similar grievance, the Union 
or its representatives may submit a group grievance at Step 2 of 
the grievance procedure. 

8.07 No grievance shall be defeated or denied by any technical objection 
occasioned by a clerical, typographical, or similar technical error, or by 
inadve1ient omission of a step in the grievance procedure. 

8.08 The termination of a probationary employee for unsuitability or 
incompetence, as assessed by the EmpiO}'er, is not subject to the 
grievance and arbitration procedure. 

ARTiCLE 9 ARBITRATION 

9.01 Referral to f\ rbitration 

9.02 \!• 

Failing seUiemeni of the grievance through the Grievance Procedure, 
either party may within fourteen ('14) days after exhausting the Grievance 
Procedure notify the other party in \Jvriting of its intention to submit the 
difference or allegation, including any question as to vvhether a matter is 
arbitrable, to arbitration. 

Sole Arbitrator 

All grievancas referred to arbitration shall be decided by a sole Arbitrator. 
The referral to arbi'trat!on shall be in \rr~riiing and include i:ha names of three 
Arbitrators for the other party's consideration. VI/here possible the 
Aibi'irator nominated shall be an Arbitrator recognized by the Labour 
Management Arbitration Committee. The party receiving the referral shall 
respond within fourteen (14} days of receiving the referral to arbitration. If 
the parties fail to agree upon the appointment of an Arbitrator, the 
appointment shall be made by the Minister responsible for the Labour 
Relations Act. 
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9.03 The Arbitrator shall hear the grievance and render a decision within sb,iy 
(SO) calendar days of the completion of the arbitration hearing. 

9.04 The parties and the employees bound by ·this Agreement shall comply with 
these provisions for final settlement of a grievance and they shall comply 
~~vi·th the decisions of the Arbitrator appointed in accordance with these 
provisions and do, or, as the case may be, abstain from doing anything 
required by that decision. 

9.05 Each party shall pay one half ('l/2) of the fees and expanses of the 
Arbitrator. 

9.06 \f\/itness 

At any stage ofthe Arbitration Procedure, the parties may have the 
assistance of any employee( s} concerned as ~Nitnesses. An aggrieved 
employee or an employee who is appearing as a witness shall not suffer 
any loss in pay or bene·fits while required to attend the arbitr-ation heating. 
VVhere possible, the Employer should receive 'five (5) days written notice 
fiOm the Union that an empio~tee is required to attend as a witness. This 
Clause shall not apply to employee( s) on suspension or where an 
employee has been terminated. 

9.07 An Arbitrator may not alter, modrfy or amend any provisions of this 
Agreement, but shall have the power to dispose of a grievance by any 
arrangement which it deems just and equitable including the povver to set 
aside a decision of the Employer and to modify a disciplinary measure 
imposed by the Employer. 

9.08 Union Representation 

The Employer recognizes the right of employees to be represented by a 
full-t ime representative of tile Union at any stage of the Grievance or 
Arbitration Procedure. 

ARTiCLE 10 HOURS OF VvORK 

iO.O'i (a) The work week ·for full-time employees shall be thirty-five (35) hours 
per week and the wor~\ day 'for full-time employees shall be seven 
(7) hours per day, exclusive of a meal break 'Nhich shall be one {'I} 
hour and scheduled where operationally practicable midway 
through the '.vort;< day. 
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(b) Summer hours may be Instituted from mid-June to early September 
in conjunction with direction from the Government of Ne~Jlfoundland 
and Labrador. 

(c) Notwithstanding Clause 10.01 (a) the Employer may hire part time 
employees. The hours of work for each part time position shall be 
the hours of work as stated on the job posting. 

(d) The Empioyer shall continue to consider requests from employees 
for "'flex hours" or "compressed 'Nor!-\ week" schedules in 
accordance with b"le Employer's existing policy as per Schedule 
"D". Any changes to this policy will be made in consultation with the 
Union. 

Each employee shall receive a rest period of fifteen ( 15) consecutive 
minutes in the first half and in the second half of the working day, at a time 
to be scheduled by the Supervisor. 

VI/hen an employee is required by the Employer to remain at their post 
dur·ing a meal break then that employee shall be paid overtime for the 
inaai J:>ariod. 

ART\CI E 11 OVERTii\t1E 

11.01 

11.02 

11.03 

Overtime shall be paid at the rate of one and one-half (1 1/2) times the 
hourly rate for ail time worked in excess of the scheduled wol1c week or 
work day as specified in Article ·to. 

The Employer may, upon the request of an employee, grant time off in lieu 
of compensation for any overtime worked. Such time off shall be granted 
at the rates prescribed in Clause 11.01. The dates selected by the 
employee for time off are subject to the approvai of the Employer. Any 
banked overtime not used by the employee within f.\Nelve (12) months of 
being earned will be paid out by the Employer. Any ban:·ed overtime lfi. ill 
be paid to an employee upon request. 

All overiime shall be authorized and/or scheduled by the Employer. 
Employees may be required to woik overtime but the employees may 
refuse overtime where two {2) hours notice o'f such requirement is not 
given. Notwithstanding the requirement to give notice, employees may be 
required to worJ.~ overtime vl/ithout notice where the circumstances giving 
rise to the overtime were un!·mown to the Employer prior to the notice 
period. 
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ARTICLE 12 STANDBY 

12.01 

12.02 

(a) Ali Standby shall be authorized and scheduled by the CEO and no 
compensation shall be granted for the total period of standby if the 
employee does not report foi' \11/0r:-< vt~hen required. 

(b) Rates for standby shall be as outlined in the General Service 
Collective Agreement 

Employees who are on leave shall be exempt from standby duty. 

ARTICLE ·t 3 CALLBACrC 

13.01 

13.02 

13.03 

13.04 

An employee who is required by the Employer to return to 'vVork after they 
have left their place of work, shall be paid for a minimum of three (3) hours 
at the applicable overtime rate. \Nhen the employee is called bac~( to work 
for a period in excess of three (3) hours, they shall be paid in accordance 
with Article ·1 1 for the time 'Norked. 

VVhen an employee is racalied to work under the conditions described in 
Clause 13.01, they shall be paid the cost of transportation to and from 
their place of work at the appropriate kilometre rate up to a maximum of 
t\1t1enty (20) kilometres each way ·ror each callback. 

An employee who is called back to work and completes the worl< in less 
than the minimum three (3) hours and is subsequently recalled within the 
three (3) hour minimum receives only the benefit of the three (3) hour 
benefit once. However, should i:he total time on both ca!ls exceed the 
three (3} hour minimum, the employee wlll be compensated for the actual 
time Vi!or~~ed at the applicable overtime rates. 

Employees who are required by the Employer to perform overtime duties 
at home shall not be entitled to call bac~< compensation but such 
employees will be considered on authmized overtime. This overtime shall 
be calculated to the first half (1/2) hour and to the next highest fifteen (15) 
minutes thereafter. 

ARTICLE '14 HOIID.t.,.YS 

14.01 The follo'A~ng shan be designated holidays: 

(i} 
(ii) 
(iii) 

New Yea~s Day 
St. Patrick's Day 
Good Fridav ., 



14.02 

14.03 

14.04 

(iv) St. George's Day 
(v) Commonwealth Day 
(vi) Discovery Day 
(vii) Memorial Day 
(viii) Orangeman's Day 
(ix) Labour Day 
(x) Thanksgiving Day 
(xi) Armistice Day 
(xii) Christmas Day 
(xiii) Boxing Day 

13 

(xiv) One {1) additional day in each year that, in the opinion of the 
Employer, is recognized to be a civic holiday in the area in which 
the employee is employed. If there is no civic holiday in the area 
that an employee works, the employee shall be granted an 
additional day at a time to be determined by the Employer. 

* (xv) Should any new holiday be proclaimed by the Provincial 
Authorities, it shall be added to the above list and granted to 
employees. 

Compensation for \Nark on a Holiday 

\fVhem an employee is required to work on a holiday designated in Clause 
14.01, they shan be compensated in addition to the pay they would be 
entitled to had they not wcrl<ed on the holiday as foilo\NS: 

'a' \ • J 

(b) 

Pay at the rate o'f time and one hal·f (·1 "1/2) for each hour worked; or 

Employees may elect time off in lieu of compensation and the 
conditions of Clause 11.02 shali apply. 

Holiday Falling on the Day of Rest 

VVhere a holiday referred to in Clause 14:01 coincides with an employee's 
day of rest, the designated holiday shan ba given as established by past 
practice. 

VVork on a Holiday Falling on a Day of Rest 

\/\/hen a holiday falls on an employee's day o·f' rest, and they are required 
to "vork on such a holiday, they shall receive tvvo {2) hours pay for each 
hour worked on that day and in addition they sha!l receive one (1) hour off 
for each hour worked. The employee may request time off in lieu of 
overtime payment provided that such time off must be granted on the 
basis of two (2} hours off for each hour wor~ted, within i.wo (2) months of 
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incurring the overtime. If such time off cannot be given within two (2) 
months and at the convenience of the employee, they shall be paid at the 
applicable rate. 

ARTICLE 15 PAID LEAVE 

15.01 

15.02 

(a) Definition 

Paid Leave is defined as leave which is paid by the Employer and 
may be used by employees for annual leave, sick leave, family 
responsibility leave or other personal reasons. The maximum 
amount of paid leave \Vhich would accrue to an employee in any 
year shall be as follows. 

(b) Entitlement 

Years of Service 
Up to ten (1 0) years 
From ten (10) to twenty-·five (25) years 
In excess of twenty-five (25) years 

No. of Days 
25 (2 '1 /12 per month) 
30 (2 1/2 per month) 
35 (2 '11/12 per month) 

Employees who work at least one half (1/2) of the working days in a 
month shall be considered to have a month of seNice and twelve 
months of service shall be considered a year of service. 

* (c) Part-time Emoioyees 

Part··time employees will ·:earn paid !eave entitlements on a pro-rata 
basis. Paid leave for part-time employees shall be converted to 
hours based on a seven (7) hour day. 

(d) Rounding Calculations 

(a) 

VVheie calculations of annual paid leave entitlements result in a 
fraction, the amount of leave shall be rounded upwards to the 
nearest one half(%) day. Rounding shali only occur at the end of 
each fiscal year. 

Employees may cany fon'"lard and accumulate paid ieave days 
provided that in any year employees must avail of at least ten (iO) 
days paid leave. Employees who are unable to use the minimum 
paid leave days each year as a result of injury on duty or because 
of bona fide operational requirements, shall be exempted from this 
requirement. 
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(b) New employees are exempt from having to use the minimum ten 
(10) days during the first full year of employment. 

Upon resignation, retirement or termination of employment, employees 
shail be paid for any unused paid leave days. 

Employees who are laid off may elect to leave their paid leave with the 
Employer or they may elect ·io be paid for all or part of their paid leave. 
Upon the expiry of recall rights, the Employer shall pay such employees 
for all accrued paid leave. 

Employees who have accumulated more than one hundred and eighty 
(180} days of paid leave may, on written request , receive up to ten (10) 
days' pay in lieu of paid leave per year so long as they maintain a balance 
of at least one hundred and eighty (180) days. 

An employee may avail of paid leave that V.las earned during the first six 
(6) months of employment and an employee may anticipate paid leave 
thereafter to the end of the period of authorized employment or to the end 
of the fiscal year concerned, whichever is the shorter. 

Paid Leave when used for the purpose o·( annual leave shall not be taken 
except with the prior approval of the supervisor authorized to approve 
such leave. Hm~1ever, subject to the operational requirements of the 
Employer, the supervisor shall make every reasonable effort i:o grant paid 
leave at a time requested by the employee. 

(a) 

(b) 

Employees who are using paid leave for sick leave purposes shall, 
'..Vhere reasonably possible, inform their supervisor prior to the 
commencement of the work day. 

(i) VVhere the Employer has reasonable grounds to suspect 
abuse of paid or unpaid leave 'for sick leave purposes, the 
Employer may require an employee to submit a medical 
certificate during any period of such leave . 

(ii) An employee shali , after the fourth (4th) episode in a fiscal 
year, submit a medical certificate to the Employer on their 
return to work from paid leave for sick leave purposes. 
Dental and medical appointments shall not be considered 
episodes. 

Each employee shall be notified of the amount of paid leave accmed as 
early as reasonably possible af ter the start o'f the new fiscal year. 
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Where an employee has exhausted their paid leave but cannot wort( 
because of sicimess or injury, they shall be granted unpaid leave 'for 
periods of sickness or injury. Such employee shall continue to earn 
service ·ror seniority purpose oniy during such unpaid leave, except where 
the employee would normally be laid off. Employees accessing this unpaid 
leave shall, upon request from the Employer, provide tile Employer 'Nith a 
medical certificate. 

ARTICLE 16 MATI=RNITY LEAVE/ADOPTION LEAVE/PARENTAL LEAVE 

16.01 '''(a) An employee may request maternity/adoption/parental leave 

16.02 

16.03 "' 

16.04"" 

16.05.,. 

16.05 • 

'Nithout pay •vvhich may commence prior to the expected date of 
cielive!)f and the employee shall be granted such leave in 
accordance 'Nith this Article. Employees are required to provide as 
much notice as possible prior to the commencement of the 
maternity/adoption/parental leave. 

''{b) An employee is entitled to a maximum of seventy-eight (78) weeks 
leave under this clause. However, the Employer may grant leave 
without pay when the employee is unable to return to dut\j after the 
expiration of this leave. 

"·(a) An employee may return to duty after giving the CEO two (2) 
weeks' notice of their intention to do so. 

*(b) The employee shall resume their former position and salary upon 
return from leave, with no loss of accrued benefits. 

Periods of lea 1e up to seventy-eight (78) weeks shall count mr paid 
ieave, step progression and seniDiity. The Employer and employee wi!l 
also pay the group insurance premiums as per Schedule "C" ·for up to 
seventy-eight (78) weeks 'for those employees who opt to remain the 
group insurance plan. 

An employee may be awarded paid leave for illness that is a result of or 
may be associated with pregnancy piior to the scheduled commencement 
date of maternity leave or birth of the child, whichever occurs ·first 

VVhile on maternity/adoption/parental leave the employees may request 
copies of job postings be forwarded to them through the Corporate 
Services Division. 

An employee returning from maternity leave may be exempt from standby 
and call back until the child is one ('1) year old, provided that other 
qualified employees in their work area are available. 
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Matemity/Adoption/Parentalleave shall be defined as a period where an 
empioyee can demonstrate they were on leave related to the birth of a 
child or the adoption of a child, and such employee returned to work within 
a maximum of seventy-eight (78) weeks. 

ARTICLE 17 SPECIAL LEAVE 

17.01 (a) \Nith the approval of the CEO, special leave without pay may be 
granted in exceptional circumstances to an employee, provided that 
the employee has no current, accrued or accumulated leave 
available to them. 

(b) Employees on special leave V~o'ithout pay shall cont inue to 
accumulate seniority except where they would have been otherwise 
iaid off. 

ARTICLE 18 LEAVE- GENERAL 

'18.01 (a} The Employer shal! grant leave w ith pay to an employee who 
serves as a juror or who is required to attend jury selection. 

(b) Employees may be entitled to leave with pay ~Nhen subpoenaed by 
a board or authority legislatively entitled to issue a subpoena to 
appear as a witness on matters directly related to their empioyment 
'Nith the Employer. 

ARTICLE 19 BEREAVEMENT LEAVE 

19.01 Subject to Clause 19.02, an employee shall be entitled to bereavement 
leave with pay as follows: 

{a) In case of the death of an employee's mother, father, legal 
guardian, brother, sister, child, spouse, common-law spouse, child 
of common law spouse, grandmot~er, grandfather, grandchild, 
mother-in-law, father-in-iaw, grandmother-.. in-laltv, grandfather-in
law or near relative living in same household, three (3) consecutive 
working days during tile time of bereavement. 

(b) In the case of an empioyee's son-in-law, daughter-in-law, brother
in- lav11, sister-in-law, one (1) day during the time of bereavement. 



19.02 

19.03 

•i9.04 

18 

If the death of a relative referred to in Clause 'i 9.01 (a) occurs outside the 
Province, the employee may be granted leave with pay not exceeding four 
( 4) consecutive wort·~ing days for the purpose of attending the funeral. 

In cases where e;rtraordinary circumstances prevail, the CEO may, at the 
Employer's discretion, grant speciai leave for bereavement up to a 
maximum of t'l!o (2) consecutive 'Nor•cing days in addition to that provided 
in Clauses 19.01 and 19.02. 

if an employee is on paid leave at the time of bereavement, the employee 
shall be granted bereavement leave and be credited the appropriate 
number of days paid leave. 

ARTICLE 20 TIME OFF FOR UNION BUSINESS 

20.01 

20.02 

20.03 

Upon written request by NAPE Office to the Employer and 'Nith the 
Employer's written approval, authorized union representatives shall be 
granted leave with pay, an amount v1hici1 collectively does not exceed 
seventy (70) hours in a fiscal year, for the purposes of attending official 
union business such as conventions and union education programs. 

VVith the approval of the CEO, leave with pay shall be av1arded to 
employees '.•.Jho are members of negotiating committees while they are 
attending negotiating sessions on the understanding that the number of 
employees in attendance at negotiations shall be kept to a reasonable 
limit. The Union shall notriy the CEO of the employees affected prior to 
the commencement of negotiations and employees shall in all instances 
give prior notice of absences ·from v1ork to their immediate supervisors and 
such notice shall be given as far in advance as possible. 

The Employer may grant, on written request, leave of absence without pay 
for a period not exceeding one ( 1 ) year for an employee selected 'for a full
time position with the Union, without the loss of accrued benefits. 
Employees may not accrue any benefits, other than seniority, during such 
period o·f absence. Such leave may be renewed each year, upon written 
request. 

ARTiCLE 21 TERMINATION 

21.01 Subject to Cia use 26.08, upon terminaiion of service an employee shall 
receive pay for all paid leave not taken by them prior to the date of 
termination. 
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The Employer will endeavour to ma!<:e ali monies owing to the employee 
available to the employee on the payday immediately following the 
termination date of employment. 

Except in the case of dismissal for just cause, thirty (30) calendar days' 
notice, in vmting, shall be given to permanent employees or probationary 
employees who are to be laid off or ~Nhose services are to be tem1inated. 
If appropriate notice is not given, the employee shall be paid for the 
number of days by which the period of notice was reduced. in the event of 
layoffs, employees shall be laid off in accordance with Aiiicle 26 ~ 
Seni01ity. 

Except in the case of dismissal for just cause, ten (10} calendar days' 
notice, in ~vriting, will be given to temporary and part-time employees who 
are to be laid O'ff or whose services are to be terminated, provided that 
such employees are not hired foi a specified time period. If appropriate 
notice is not given, the emp!O)'ee shall be paid for the number of days by 
which the period of notice was reduced. 

(a) Permanent and probationary employees shall give the CEO thirty 
(30) caiendar days' written notice, and temporary and part-·tima 
employees shall give ten {1 0) calendar days written notice of their 
intention to terminate employment 

(b) Should the Employer require the employee to vacate their position 
prior to the e:-:piry of the notice period, the employee shall be paid 
for the number of days by which 'the period of notice was reduced 
by the Employer. 

Paid leave shall not be used as any part of the period of the stipulated 
not ices referred to in this Article unless mutually agreed between the 
parties hereto. 

The period of no'tice may be reduced or eliminated by mutual agreement. 

The Employer will endeavour to provide a separation certificate to the 
employee within five (5) days of the date of termination of employment. 

(a) Permanent emplo~'ees whose positions are declared redundant, or 
permanent employees wllo are displaced as a result of being 
bumped by a redundant permanent employee, and who are unable 
to bump or unable to be placed in other employment, shall be given 
notice of termination or pay in lieu of notice. The period of notice 
shall depend upon the employee's age and completed years of 
continuous service since the last date of employment, as per 
Schedule "E". \JVhere an earlier effective date is required, 
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employees shall receive redundancy pay in lieu of notice. 
Employees who are re-employed with the Employer shall be 
required to pay back part of any pay in lieu of notice they received. 
The amount they have to pay back shall be based on the length of 
time they have been out of the employment from the Employer. The 
amount repaid will be based on the net amount received by "he 
employee and/or the amount paid to a financial institution on behalf 
of an employee. 

(b) Permanent employees 'Nhosa positions are declared redundant and 
who are able to bump or who can be placed in other employment 
may elect to voluntarily terminate their employment. In such cases, 
pem1anent employees shaU receive redundancy pay in accordance 
vt~ith Clause 21.09. Permanent employees who avail of this option 
shall have no recall or bumping rights and will folieit all seniority. 

\nlhere an employee who is terminating their employment has overdrawn 
their paid leave, the Employer reserves the right to withhold payment for 
overtime, or any other compensation owing 'io the employee, provided that 
the amount ~Nithheld does not exceed the amount required to reimburse 
the Employer. 

ARTICLE 22 TEMPORARY ASSIGNMENT 

22.01 

22.02 

Temporary assignment means the assignment of an employee by the 
CEO to a classification outside their regular classification en an interim 
basis: 

(a) during the absence of the regular employee for any reason; 

{b) where a position becomes vacant or a new position is created 
before a regular employee has been named; or 

(c) ·f'Or the purpose of performing short-term work of another 
classification, ofthe type nO"t covered by {a) or {b) above, provided 
that 't.Jhere the period of temporary assignment is to exceed more 
than five (5) consecutive days, the EmpiO}'er will, In accordance 
with clause 26.04 (b), recan ths employee within the headquarters 
·who is on layoff status and v11hose regular classmcation is the same 
as the one to be occupied. 

VVith respect to vacancies of the type referred to in Clause 22.01 (b), after 
the Employer has determined that the position will be filled, then the 
vacancy shall be posted within one ('i) month. 
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An employee who is on temporary assignment to a position 
carrying a higher rate than the position they held prior to the 
temporary assignment shall be reimbursed in accordance with 
Article 27 • Promotion, provided that on subsequent temporary 
assignments to an identical classification, the employee shall be 
reimbursed at the rate they would have received had they remained 
in the temporary assignment. 

(b) An employee on temporary assignment to a lower classification 
shall retain their regular. rate v..~th approptiate salary adjust11ents 
which may have been awarded during the temporary assignment. 

A temporary assignment shall cease when the former employee of the 
position returns to duty, when a person has been appointed to the position 
in accordance with Clause 26.03, or when an employee has been recalled 
in accordance with Clause 22:01 (c), and the employee shall be returned 
to their former position and salary with appropriate adjustments made for 
any saia.ry increases in the interim. 

J.\H temporary assignments shall be in 'Nri'Ung to the employee stating the 
nature of the assignment. 

VVhere an employee is required, in writing, by the Employer to perfurm 
duties and responsibilities in a position which is classi'fled as being higher 
than the emplo~'ee's own classification, they shail be reimbursed for the 
entire period of the temporary assignment provided they have occupied 
the higher position for s period of at least W.lo (2) continuous days at a rate 
in the higher classification which will yield an increase of not less than ·five 
(5%) percent provided that the rate does not exceed the maximum of the 
salary scale. 

(a) No employee shall be temporatily assigned outside the bargaining 
unit without their consent An employee who is temporarily 
assigned outside the bargaining unit may return to the bargaining 
unit subject to giving the Empioyer i:'lvo (2) weeks' notice. 

(b) Employees who are temporarily assigned outside the baigaining 
unit shall continue to accumulate seniority and have access to the 
grievance procedure as if they were still covered by this 
Agreement. 

(c) Employees who are temporarily assigned outside the bargaining 
unit shall continue to pay union dues. 

(d) Notwithstanding Clause 22.07 (a), (b), and (c), in the event that an 
employee is temporarily assigned outside the bargaining unit, they 
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will not accumulate seniority during any period when they would 
normally have been laid off. 

ARTICLE 23 CONTRACTING OUT 

23.01 (a) The Employer will provide two (2) months' notice to the union of 
their intent to contract out work . 

. _.'(i) In situations '~vhere the continued employment of a 
permanent emplo~fee, who is employed as a permanent 
employee as of April 1, 2023, is adversely affected by 
contracting out and the permanent employee cannot be 
employed elsewhere with the Employer, the employee so 
affected shall receive double the compensation entitlement 
under the Redundancy Chari (See Schedule .. E") with a 
minimum of thirty~one (3'1) weeks payout and a maximum of 
siKly-two (52) weeks payout. 

'"(ii) In situations where the continued employment of a 
pennanent employee, who is employed as a permanent 
employee after April 1, 2023, is adversely affected by the 
contracting out and the permanent employee cannot be 
employed elsewhere with the Employer, the employee so 
a'fi'ected shall receive notice based on Schedule E. 

"'(b) Notwithstanding (a) above, a permanent employee may, vvith thhiy 
(30) calendar days' notice, terminate their employment during any 
period of 'the notice period without reducing the payout. The 
requirement to provide notice to the Employer may be reduced 
upon mutual agreement without affecting the payout. In situations 
where the Employer cannot agree to reduce the notice period, 
because of operational requirements, the employee may elect to 
terminate but the payout will be reduced by the amount of time left 
outstanding within thirty (30) day notice period. 

ARTiCLE 24 INJURY ON DUTY 

24.0'1 (a) (i) l:.J1 employee who Is unable to perform their duties because 
of an injury received in the performance of their worl< shall 
report the injury and the incident giving rise to the injury to 
their supervisor and complete the necessary workers 
compensation forms before leaving work, unless the injury 
was such that the employee could not report to their 
supe;visor or complete the worlt.ars compensation forms 
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before leaving wor!(. The employee shall provide the 
Employer with all relevant functional information pertaining 
to their injury. The employee shall be placed on Injury on 
Duty Leave with pay as per Clause 24.01(b) pending 
settlement of the insurable claim. \tVhile on lnjur'J on Duty 
Leave, employees shall continue to receive all benefits of 
the Collective Agreement 

(ii) Injury on Duty Leave with pay shall continue for the number 
of days that an employee would normally have access to 
Paid Leave. Upon receipt of compensation benefits, the 
employee shall reimburse the Employer for the amount o'f 
Injury on Duty Leave with pay which was g1·anted. If the 
claim is subsequently denied by the \Nor~tplace Health and 
Safety Commission, the Employer shall pay the employee 
the difference between Injury on Duty Leave with pay and 
tile employee's Paid Leave. The employee's Paid Leave 
bank sha!! be adjusted accordingly. 

(b) For the purposes of this Article, lnjwy on Duty Leave pay is the 
amount that would be determined by the VVorkplace Health and 
Safety Compensation Commission in accordance V'.~th the 
'Norkplace Health and Safety Compensation Act. 

(c) All employees shall be covered by the VVm~l(place Health and 
Safety Compensation Act. 

Vihere the \Norkp!ace l-leatth and Safety Compensation Commission 
infonns the CEO that it considers the employee unable to perform their 
duties because o'f an injury on duty, the employee shail continue on lnjui"J 
on Duty Leave without pay subject lo regular reports from the VVorkplace 
Health and Safety Compensation Commissio11. 

In the event that an employee becomes permanently disabled as a resun 
of an injury received in the line of duty, the empioyee shall receive all 
accrued bene'fits which such employees are properly entitled. 

in the event that an employee is placed on Injury on Duty Leave they will 
not accrue seniority during any period when they '11/0u!d normally have 
been laid off. 

The Employer recognizes its obligations under the \JVort(place Health and 
Safety Compensation Act as it pertains to Safe and Early Return to Work 
and the duty to accommodate. 
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NollJvithstanding clause 24.0'1(a)(i), an employee who is approved for full 
extended earnings loss (EEL) bena·fits from WorkplaceNL shall no longer 
accumulate benefits under this agreement. These employees shall have 
their position protected for two (2} calendar years 'following the date of the 
EEL being approved. After the two (2) years the employee shall be 
terminated, subject to the Human Rights Act. 

ARTICLE 25 PROTECTIVE CLOTHING 

25.01 Vt/here protective cio·thing is required by the Employer in accordance with 
safety regulations, protective clothing, safety hats and other safety 
equipment such as gogg!as, aprons, coveralls and boots shali be provided 
free of charge to the employe-es. · This protective clothing and safety 
equipment remains the property of the Employer at all times. The 
Employer shall replace such articles 'Nhere an inspection by the Employer 
determines the need ·for replacement. In the event that the Employer and 
employee cannot agree upon the need for replacement, or initial issuance 
of such items, then an OHS officer shall determine the issue. 

,~\RTICLE 26 SENiORITY 

26.01 (a) Definition of Seniority 

Subject to Article 26.0'l(d) and 26.05, seniority is de·finsd as the 
total length of service calculated on an hourly basis, excluding 
overtime, with the Employer in a position included in the bargaining 
unit. Seniority shall operate on a bargaining unit wide basis. 

(b) A pem·1anent employee who obtains a temporary position shall 
retain tt•eir permanent status. 

(c} 'Nhen a position is expected to exceed thirteen ('i3) weeks, such 
posnons shall be posted in accordance with Article 26.02(a) as 
soon as i he Employer becomes a~Nare that the position will likely 
exceed thirteen ('i3} weeks. Positions ·filled by employees lJVho have 
not received a position with the Employer through ihe job 
competition process shail be posted upon the accrual of thirteen 
(13) weeks in the position. 

(d) Newly hired employees shall be on probation as outlined in clause 
2:0·i (r) and subject to ciause 8:08 shall be entitled to all rights and 
benefits of this agreement. After the completion of the probationary 
period, seniority shaH be effective from the original date of hire. 
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VVhere the Employer determines that a vacancy in a bargaining unit 
position is to filled, the Employer shall post notice of the competition 
for at least seven (7) calendar days in readily accessible places in 
order that aU employees will have an opportunity to know about all 
postlngs and be able to make application therefore. 

{b) The notice of posting shall contain the ·!"allowing information: 
location, classiflcation title, summary of duties, required 
qualifications of the posiiion, and the applicable 'vvage rate or range. 
Qualtflcations shall not be established in an arbitrary matter. All job 
postings sha!l state "This is an equal opportunity Employer'' . 

Both parties recognize: 

(a) the principle of promotion within the service of the Employer: 

{b) that job opportunity should increase in proportion to the length of 
service; 

rherefore, when a vacancy occurs within the bargaining unit, or when a 
new position is created within t~e bargaining una, the Ernpioyer shall 
consider employees who apply 'for the position on promotion, transfer or 
demotion using the following cii teiia: qualifications, ability and seniority. 
\11/hare candidates are evaluated as being relatively equal, the senior 
employee shall be selected for appointment. 

(c) Trial Period 

An empioyee who has completed their probationary period and is 
promoted, voluntarily demoted, or volunta!ily transferred 'Mthln the 
bargaining unit shall be piaced on trial ·for a period of two {2) 
months. Conditional on satisfactory sarvice, the Employer shall 
confirm the employee's appointment after the period of two (2) 
months. In the event that the successful applicant proves 
unsatisfactory in the position during the trial period, or if the 
employee is unable io pe1fom1 the duties of the new job 
classriication, they shall be returned to their fotTner position, wage 
or salary rate, without loss of seniority. Any other employee 
promoted or transferred because of the re-arrangement of positions 
shall be returned to their 'former posttion, wage or salan; rate, 
without loss o·f seniority. The parties may mutually agree, in w rHing, 
to e.xtencl the trial period. VVhere the parties agree, the employee 
may revert to their former position prior to the compietlon of the trial 
period. 
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Layoff Procedure 

\'Vhere the Employer determines that a layoff is required within a 
headquarters, the employees in the headquarters and classification 
affected by the layoff, who have the least senioril.y, shall be the ·first 
employees laid off, provided that the employee \JVho would be 
retained in accordance 'Nith this procedure is quali'fleci to perform 
the duties required. In effecting layoffs vthere more than one 
employee has equal seniority, the most senior employee shall be 
determined by a random draw. 

(b) Recall Procedure 

\IVhere the Employer determines that a recall is required within a 
headquarters, the employee in the headqua;1ers and classi'fication 
who has the most senio;ity shall bathe 'first employee recalled, 
provided the employee who would be recalled in accordance with 
this procedure is qualified to perform the duties required. In 
effecting recalls where more than one employee has equai 
seniority, the most senior employee shall be determined by a 
random dra""'· 

(c) Bumping Procedure 

An employee who is to be laid o·ff in accordance with Clause 
26.04(a) or who is not recalled when a recall occurs within the 
bargaining unit shall have the option to bump provided the 
employee retained in accordance 'lJith this procedure is qualified 
and able to perform the duties as required, as follows: 

{ii) 

{iii) 

an employee may elect to bump tile junior employee in an 
equivalent classification within their headquarters. VVhere 
there is no junior employee in an equivaient classtfication 
then ·(hey may bump to the next lower classification within 
their headquarters where there is a junior employee; or 

an employee may select a headquarters and bump the junior 
employee in their own classification in the selected 
headauarters. . . 

an employee who changes their classification as a result of 
bumping shall receive the rate of pay of the new 
classi'ficatlon. Employees who are recalled to their own 
classification and headquarters may not refuse such recall. 
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(iv) an employee who is bumped in accordance \vith this 
procedure shall be deemed to have been given notice of 
layoff with effect from the date that the employee who 
bumped them was given notice of layoff. 

(d) For layo·ff, bumping and recall purposes, a permanent employee is 
considered senior to temporary employees. 

For the purpose of this Agreement, seniority shall be considered broken 
and all seniority rights forfeited v'!lhen an employee: 

(a) resigns in writing which shall include a handv~ritten signature; 

(b) is dismissed fer just causa and not reinstated; 

(c) fails to return to wor.o< after receiving notice to do so. \if/hera an 
employee, because of exceptional circumstances, is unable to 
report to work when required, the empiO)'ee will not forfeit their 
recall rights. It shall be the responsibility of the employee to keep 
the Employer informed of their current address; 

(d) has been out of the service of the Employer in excess of twenty
four (24) consecutive months; 

(e) is absent ·rrom 'Nork for five (5) consecutive dal'S without notifying 
the Employer or giving a satisfactory reason for such absence to 
'ihe Employer. 

(f) has been permanently appointed to a management position in 
excess of rNenty-four (24) consecutive months. 

Upon request, an unsuccessful applicant for a job vacancy will be 
informed of lhe reason why they were unsuccessfui and/or the name and 
classtfication of the success·ful applicant. 

An employee who accepts a position lNili!e on layoff status shall have 
recall rights to their original position. In the event the emp!Ojtee refuses a 
recall to theii original position, they shall forfeit recall rights to that position. 

Notwithstanding the other provisions o'f this Article, in cases where an 
employee has received notice of layoff, and the Employer detennines that 
the employee's services are required beyond the effective date of the 
layoff noi:ice for a period not to exceed ~ _rt~enty (20) days, then no 'further 
notice of layoff is required; however, tha employee shall be guaianteed 
work on a wae~dy basis, i.e. five (5) days at a time. 
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,L\RTICLF 27 PROfviOTION 

27.01 

27.02 

27.03 

27.04 

(a) On promoaion of an employee to a higher pay range, the 
employee's rate of pay will be established at the salary in effect 'for 
the higher classification. 

{b) An employee promoted to a higher employment status within theii 
classification shall not be eligible for the salary treatment specified 
in Clause 27.01 {a). 

Changes in pay rates as a result of a promotion shall be effective from the 
date the employee assumes the ne'N position. 

\f\lhere an employee is required to attend an employment inter1iew 'Nith 
the Employer, such employees shall be awarded time off with pay for the 
purpose o'f attending the interview. 

An employee who applies for and receives a posted position, which they 
have occupied on temporarJ assignment or had previously been 
employed in, shall be placed on the step last occupied in that classification 
or in accordance vtfith the promotions article whichever is greater. 

ARTICLE 28 DEMOTION 

28.01 Voluntary Demotion 

28.02 

The rete of pay of an employee voluntarily demoted shall be established at 
a point on the nev•t pay range which does not exceed their existing rate. If 
their existing rate falls bel\111een i'No steps on the new pay range, it shall be 
adjusted to the lo\•ler step and if their existing rate exceeds the maximum 
for the new pay range, it shall be reduced to the maximum for the pay 
range. 

When an employe-e has to seek, or accept, a change in classi'fication 
because of a health reasons recommended by a qualtfied medical 
practitioner, then such movement wm be considered as a voluntary 
demotion or a promotion, whichever the case may be. Such a movement 
wiU only be possible if an appropriate vacancy exists and the employee 
has the necessary qualifications and abilities. 
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ARTICLE 29 TECHNOLOGICAL CHANGE 

29.01 

29.02 

29.03 

29.04 

29.05 

Advance Notice 

Before the intiOduction of any technological change or ne'N method of 
operation which affects the rights of emplo~rees, conditions of 
employment, vttage rates or worJdoads, the Employer shall notify the Union 
of the proposed change. 

Consultation 

Any such change shall be made only a-fter the Union and the Employer 
have discussed the matter. The discussion shall take place within ten (10) 
days of the Employer's noUrication to the Union. 

Transfer Arrangements 

P.Jl employee ~Nho is displaced from their job by vhtue of technological 
change or ne'll method of operation will be given the opportunity to fiil 
other vacancies according to seniority, ability and qualifications. 

Training Benefits 

in the evant tha-i the Employer should introduoa new methods of operation 
or machines which require new or greater skills than are possessed by the 
employees under the present method of operation, such employees shall, 
at the expense of the Employer, be given a reasonable period of time, in 
the opinion of the Employer, dUiing which they may perfect or acquire the 
skills necessi'tated by the new method of operation. There shail be no 
change in wage or salary rates during lhe training period of any such 
employee. Employees ~ .. vho fail in a reasonable period of time to acquire 
the new skills necessitated by the new method of operation may be laid 
off. 

No New Employees 

No additional employee(s) shall be hired by the Employer to replace any 
employee( s) affected by the technological change or ne'N method of 
operation until the employee(s) already working and affected by the 
change have been notified and allowed a training period to acquire the 
necessary knowledge or skill for the trainee( s) to retain their employment, 
as provided for in Clause 29.04. 
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ARTICLE 30 DISCIPLINE 

30.0"1 

30.02 * 

30.03 

30.04 

30.05 

\fVithin five (5) days of an oral notification of suspension or dismissal, an 
employee shall be given vnitten confirmation of the suspension or 
dismissal, including the reasons for sucr'1 action. 

Except as provided in clause 8.08, all dismissals, suspensions and other 
disciplinary action may be subject to the formal grievance procedure as 
outlined in Article 8. 

If, upon investigation, the Employer feels that disciplinary action is 
necessary, such action shall be taken based on the Collective Agreement. 
ln situations where the Employer is unable to investigate the matter to its 
satisfaction, but feels ·ihe employee should be removed from their place of 
employment, it shall be with pay. 

The Employer shal! notify an emplo~,ee in ~Nriting of any dissatisfaction 
concerning their work vvithin 'five (5) days of the occurrence or discovery of 
the incident giving rise to a complaint. A complaint includes any issue 
which may give rise to discipline. This notification shall include particulars 
of work performance which !ed to such dissatisfaction. If this procedure is 
not follo,Ned, such expression of dissatisfaction shall not become a patt of 
their record for use against them at an~, time. 

\\fhan an employee is required to a'ltend an}' meeting that may result in 
discipline or any meeting where discipline is imposed, the emplo~'ee shall 
be entitled to have a Shop Steward or a representative of the Union attend 
the meeting. 

ARTICLE 31 PERSONNEL FILES 

31.01 

31.02 

31.03 

A copy of any document placed on an employee's personnel file which 
might at any time be the basis of disciplinary action shall be suppiied 
concurTently to the employee, who shall admowledge having received 
such document by signing the file copy. 

Any such document shall be removed from the personnel 'file of the 
employee and destroyed after the expiration of eighteen ('i 8) months, 
provided there has no't been a recurrence of a similar incident during thai 
period. 

An employee shall, at any reasonable time, be allo\lved to inspect their 
personnel 'file and may be accompanied by a representat ive of the Union, 
if they desire. 
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Copies of documents in an employee's personnel file may be made 
available to the employee, on request. 

There shall be one { 'i ) recognized personnel file and that file will be the 
one maintained by the Employer. 

ARTICLE 32 TRAVEL ON EMPLOYER'S BUSINESS 

32.01 ·~ 

32.02 * 

32.03 

32.04 

32.05 

{a) 

NL 

Effective the date of signing, for each day or part thereof, on travel 
s·tatus, the maximum raie aliowable for meals, inclusive of taxes 
and gratuities, shall be as follows: 

Brea~"fast Lunch Dinner Total 
$9.60 $16.80 $26.04 $52.44 

Other Provinces $'12 .18 $19.68 $28.38 $60 .. 24 
USA {USD$) $12:18 $19.68 $28.38 $60.24 
Other $'13.50 $21.54 $3'i .20 $66.24 

{b) For travel on the Employer's business 'for less than one (1) day, 
Travel Expense Rules as prescribed by Public Service Secretariat 
shall appl}f. 

Employees who are authorized to use their own cars while travelling on 
business for the Employer shall be reimbursed at the applicable kilometre 
rate as set and adjusted by the Government of Newfoundland and 
l abrador. Nothing in this clause shail ba interpreted to mean that an 
employee has to provide a vehicle as a condition of employment. 

An employee is entitled to c!aim an incidental expense for each night on 
overnight travel status at the rate o·f $5.00 per night. 

An employee on overnight travel status shall be reimbursed for the cost of 
ana p-arsonal long-distance telephone call, not e:<ceeding five (5) minutes 
in duraUon, for each day the employee is on overnight travel status. 

{a) For the purpose of this Article, "travel time" means travel on the 
Employer's business authorized by the CEO for an employee by 
land, sea or air between their headquarters and a location outside 
their headquarters and bef:\veen locations outside their 
headquarters, to perform duties assigned to them by the CEO and 
during which the employee is required to travel outside their norma! 
scheduled work period. 

(b) •'Travel Time" and me method of travel shall require the prior 
approval of the CEO. 
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32.07 

(c) (i) 
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When the method of travel is set by the CEO, compensation 
for "travel time" shall be paid for the length of time between 
the Employee's departure from any location and their arrival 
at their place of lodging or work, whichever is applicable, at 
their authorized destination. 

(ii) An employee may, with the prior approval of the CEO, set 
their O\\'il travel arrangements. The compensation payable 
may not however, in any case, be greater than if the travel 
arrangements had been set in accoidance with Clause 32.05 
{c)(i). 

(d) Subject to Clause 32.05 (c), an employee who is required by the 
Employer to engage in "travel time" shall be compensated at 
straight time rates for al! ntravel t ime" provided that the maximum 
amount claimable In any one day does not exceed a regular day's 
pay. 

(e) Travel time is to be compensated as follows: 

(i) For travel by air, sea, rai! and other forms of public 
transportation, the time betlNeen the scheduled time of 
departure and the scheduled time of arrival at the destination 
plus one half ('i/2) hour. 

(ii) For tra '61 by personal or Employer vehicle, the time required 
to pmceed from the employee's place of residence or work 
place, as applicable, directly to dss·Unation, and upon t.ieir 
return directly back to their residence or work place. 

(f) Notwithstanding any provisions in Clause 32.05, compensation will 
not be paid for travel time in connection with transfers, educational 
courses, training sessions, conferences, seminaiS or employment 
interviews. 

{g) For the purpose of this Article, "headquarters area" means an area 
within a radius o'f twenty (20) kilometres from an employee's 
headquarters. 

Employees who provide their own accommodations while travelling on the 
business of the Employer will be compensated at the rate of $25.00 per 
nioht .., 

Notwrthstanding any rates contained in any Clause under Article 3.2, any 
increases received by the General Service Bargaining Unit of Government 
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shall apply on the date that the~' were received by the reference 
bargaining unit 

Nottc~!ilhstanding Clause 32.02, when posting a vacant position, the 
Employer has the right to designate positions v11hich requires prospective 
incumbents to have, as a condition of employment, an automobile vehicle 
available for use on Employer business. Employees who ma~<e an 
automobile available for use on Employer business as a condition of 
employment will be compensated in accordance with government's travel 
rules. 

ARTICLE 33 SAFETY 

33.01 

33.02 

33.03 

33.04 

The Employer shall make reasonable provisions for the safely and health 
o'f its emp~oyees dwing their hours of employment. 

Protective devices and other equipment deemed necessary to protect 
employees properly from injur)' shall be supplied by the Emplo~#er. 

It is mutually agreed that the Employer, the Union and employees shall co
operate to the fullest extent possib~e towards the prevention of accidents, 
and in reasonable promotion of safety and health issues. 

All matters dealing with safety shall be discussed by the appropriate 
Occupational Health and Safety Committee. The mandate o'f the 
Occupational, 1-leaith and Safety Committee shall be expanded to include 
environmental issues. 

ARTICLE 34 RELOCATION EXPENSES 

34.0'i An employee who.is requested by the Employer to relocate from one 
geographical location to another (in excess of eighty (80) kilometers) shali, 
on the submission of a certified statement of expenses as prescribed by 
the Employer, be compensated for reasonable relocation expenditures. An 
employee shall have the option to accept a transfer or lay off. 

ARTiCLE 35 GROUP INSURA1 JCE 

35.0'1 Tile Group Insurance Plan presently in effect shall remain in effect during 
the life of this Agreement. 
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(a) 

34 

The Employer agrees to pay 75% of 'the premiums of the Pian, 
except for Long Term Disability Insurance, and the employee 
agrees to pay 'the remaining 25%. 

{b) Employees 'l'iill pay ·iOO% of the premiums for Long Term Disability 
Insurance. 

The employees may have the opportunity to continue coverage during 
layoff through direct payments o·;: ·t 00% of the premiums if it is consistent 
v-Jith the provisions of the insurance earner. 

A summary of the general provisions and benefits of the Plan is appended 
to the Agreement as Schedule 'C'. 

ARTICLE 36 LABRADOR ALLO\IVANCE 

36.0'i The. parties agree to implement the Labrador Benefits Agreement bel'..veen 
the public sector unions and government 

ARTICLE 37 LABOUR M.l\NAGEMENT COMMITTEE 

37.01 

37.02 

37.03 

A Labour Management Committee shall be established 'for the purpose of 
meetino and confenina on matters o'f mutual interest which are not ..... .., 
properly the subject matter o"f a grievance or negotiations. Such 
committee shail consist of an equal number of representatives of 
management and the Union and shall be chaired alternately by a 
representative of management and a representative o·f the Union. 

The commiUea shall meet within t\Yo {2) weeks of a request from either 
side. 

The purpose of the Labour Management Committee shall be to promote 
effective communication between management and the employees and to 
this end the terms of reference shall include such U1ings as working 
conditions, local ruies and regulations, eft1ciency and productivity. 
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ARTICLE 38 SALARIES 

38.0'i The salary scales set out in Schedule 'A' and the step progression as 
outlined in Schedule "B" wili become efrective from the dates prescribed in 
both Schedules and the salary/step adjustment formula set forth therein 
will be applied. 

ARTICLE 39 STRIKES AND LOCKOUTS 

39.01 

39.02 

The Union agrees that during the life of this Agreement, there shall be no 
strikes, suspensions or slm~ldowns of work, picketing by members of the 
union on the premises of the Employer or any other interference with the 
Employer's business. The Employer agrees there will be no lockout during 
the life of this Agreement. 

L®islation and Collective Agreements 

Not-withstanding the no strike and no lockout pmvisions of the Agreement, 
notice to re-open negotiations may be issued by either party in the event 
that the Provincial Government passes iegislation to amend any provision 
of this Agreement. Failing agreement, the parties may exercise the righi io 
strU\e or lock. out Negotiations are to be conducted in accordance with the 
applicable legislation. 

ARTICLE 40 AMENDMENT BY ivtUTUAL CONSENT 

40.01 It is agreed by the parties to this Agreement that any provision in this 
Agreement, other than the Duration of Agreement , may be amended or 
aitered by mutual consent of the Employer and the Union. 

ARTICLE 4 '1 GENERAL PROVISiONS 

41 .0'i The Employer agrees to provide access to and support an Employee 
Assistance PiOgram. The Union agrees that access to the Employee 
Assistance program provided by the Public Service Commission fulfils this 
obligation. 
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ARTICLE 42 JOINT CONSULTATION 

42.01 The Employer agrees to consult with the Union about contemplated 
changes in conditions of employment or working conditions not governed 
by this Agreement. 

ARTICLE 43 PERSONAL LOSS 

43.01 

43.02 

43.03 

Subject to Clauses '~·3.02 and 43.03, where an employee in the 
performance of their duty suffers any personal loss, and where such loss 
was not due to the employee's negligence, the Employer shaU 
compensate the employee for any loss suffered, to a maximum o'f 
$"1 ,000.00, subject to the provision of replacement item receipts, original 
purchase receipts if available and the approval of the CEO. 

AI! incidents of loss suffered by an employee shall be reported in writing 
by the employee within two (2) days of the incident ·io the CEO or their 
designated representative. 

This provision shall only apply in respect of personal e·ffects which the 
employee would reasonably have in their possession during the 
performance of their duty. 

ARTICLE 44 EDUCATION LEAVE 

44·.0'i 

44.02 

VVith the prior approval of the Employer, an employee may be awarded 
education leave as ·follows: 

(a) VI/here the Employer requires an employee to take advanced or 
supplementary courses O'f professional or technical training, the 
employee shall be awarded leave \"'ith pay where iequired. 

(b) At the request of an employee, education !eave may be awarded to 
an employee to enable them i:o participate in courses of training, 
either ~Nithin or outside the Province. The duration of and the rate 
of pay for such leave shall be subject to such terms and conditions 
as the Employer may see flt to prescribe. 

(c) \fvtth the approval of the Employer, leave with pay may be awarded 
to an employee for the period of time required to \JVrite exams for 
educational courses approved by the Employer. 

Subject to operational requirements of the Empioyer and the availability of 
qualified replacement staff, an employee may be granted unpaid 
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educational leave of the amount requested not exceeding t'NO (2} years. 
The employee shall not accrue any benefits of the Collective Agreement, 
except service for seniority. 

Employees while on unpaid educaiional ieave shall continue to 
accumulate seniority. 

The Employer shali buUetin all in-service training courses. The bulletin 
shall contain the name, and where possible, the dates of the course and 
where further information can be obtained. 

ARTICLE 45 PE, IS IONS 

45.0'1 Employees who meet the criteria for. Rarticipation in the Government 
Money Purchase Pension Plan shall enrol in and receive the bt3neflts of 
that Plan, and shall part icipate on the same contributory (cos~-sharing ) 
tenns as all other public sector participants in the Plan. 

ARTICl E 46 J\DVANCE NOTiCE 

46.0'1 The union will be advised o·f the Employer's plans to sell, lease, transfer or 
othe;wise dispose or an operation before proposals for such sale, lease, 
transfer or disposal are solicited from prospect ive purchasers. 

ARTICLE 47 JOB CLASSIFICATIQ,! 

47:0'! 

47:02 

47:03 

Employees shall be notified in writing of any changes in their classification 
resulting from a review or an appeal. 

Tha Classification J\ppeals Board shall carl)' out its functions in 
accordance 'Nith the Classification Revie'N and .:l.ppeal Board Procedures 
as set out in Schedule "F". 

VI/hen an employee feels that their position has been unfairly or incorrectly 
classified, the employee may submit a request in accordance with the 
procedures outlined in Schedule "F". 
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ARTICLE 48 DURATION OF AGREEMENT 

48.01 ,;, 

48.02 * 

48.03 * 

48.04 * 

48.05 * 

Period of Agreement 

Except ·as other'Nise provided in speci'iic clauses, this agreement shall be 
effective from date of signing and remain in full force and effect until 
March 31, 2026. Either pa1ty to this agreement may issue notice ·io the 
other party of i'i:s desire to terminate or amend the agreement, not more 
than seven (7) months and not less than thirty (30) calendar days prior to 
the date of expiration. 

Changes in Agreement 

Any changes deemed necessary in this agreement may be made by 
mutual agreement at any time during the existence of this agreement. 

Notice of Changes 

Either party desiring to propose changes to this agreement shaii,Nithin 
thirty (30) calendar days foiJowing receipt of notice under Clause 48.0'i, 
give noUce in writing to the other party of Uie changes proposed. Within 
thirty {30) calendar days of receipt of such proposed changes by one 
party, the other party is required to enter into negotiations "for a new 
agreement, unless otherw ise agieed by the parties. 

Agreement to Remain in Effect 

This agreement shall remain in 'full force and effect during negotiations for 
a revision or renewal of the terms of ·ihis agreement, and until such time 
as it is replaced by a new or revised Collective Agreement. 
No'Lv~ithstanding the above, the parties shall retain their legal right to lock 
out or strike in accordance with the Labour Relations Act 

Notwithstanding the no strike and no lockout provisions of the agreement, 
notice to reMopen negotiations may be issued by either p.arty in the event 
that t'le Provincial Govemment passes legislation to amend any provision 
of the agreement Failing agreement, the parties may exercise the right to 
strike or lockout. Ne-gotiations are to be conducted in accordance with the 
Labour Relations Act. 
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* SCHEDULE A- SALARY 
_ ... ____ .. 

I Salar; Rates E·ffecti•Je Aprli 1, 2021. 
Classification Scale 

Step 1 Step2 Step3 
---

Accountant/Administrative Officer MMSB-34 
$55,591.10 $58,739.59 $61,926.71 

-- - ··"....._ ______ 

Accounting Clerk i fviMSB-28 
$46,145.64 $47,853.92 $51,129.13 

.. 
Administrative Coordinator I MMSB-27 $44,561.73 $46,898.95 $4-9,313.44 I 
f-·--- - -- ~ -

Business Development Office• MMSB-38 
$64,225.30 $67,933.95 $71,561.91 

---

Compliance Auditor f>iiMSB-34 
$55,591.10 $58,739.59 $61,926.71 I 

Field Operations Officer - MMSB-39 
$66,369.36 ~~70,290.48 $74,269.56 Beverage Program 

Field Operation Officer- Tire MMSS-38 
$64,225.30 $67,933.95 $71,661 .91 Program 

Mar!{eting a, Public Education MMSB-34 
$55,591."10 $58,739.59 $61,926.71 Officer 

Quality Assurance Inspector MMSB-26 
$42,939.20 $45,257.10 $47,536.38 

Senior Audit & Finance Officer I illiMSB-42 
$71,970.97 $78,364.52 $84,8'16.03 

1----
MiViSB-44 Senior Marketing & 

$77,379.41 $84,391.08 $91,286.84 Communications Officer 
I 

Senior Program & Policy MMSB-44 
$77,379.41 $84,391.08 $91,286.84 Development Officer 

Senior Systems Analyst MMSB-42 
$71,970.97 $78,364.52 $84,816.03 

Systems Administrator MMSB-36 
$59,840.59 $63,317.45 $56,794.31 
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Classification 
-.-.-.. ~ . 

Scale J 
Saian1 Rates E·ifectM! Api·lll, 2023 

Step 1 Step2 Step3 

I ! Accountant/Administrative Officer MMSB-34 
$56,702.92 $59,914.38 $63,165.24 I 

--
! Accounting Cle'IX 
I 

MMSB-28 
$47,068.55 $48,811.00 $52,151.71 

Administrative Coordinator MMSB-27 j $45,452.97 $47,836.93 $50,299.71 
I 

Business Development Ofhcer Mi\JISB-38 l $65,509.80 $69,292.63 $73,095:15 

Compliance Auditor I 
l 

fviMSB-34 l $56,702.92 $59,914.38 $63,165.24 

Field Operations Officer-
j 

MMSB-39 ! $67,695.75 $71,696.29 $-(5,754.95 Beverage Program 
1 

Field Operation Officer- Tire fviMSB-38 I 
$165,509.80 :$69,292.63 $73,095:i5 I Program 

- . 
I Marketing & Public Education MMSB-34 J $56,702.92 $59,914.38 $63,165.24 Officer 

Quality Assurance Inspector l rviMSB-26 ! $43,797.98 $46, ·j 62.25 $48,487.11 

Senior Audit & Finance Officer 
f 

MMSB-42 
$73.410.38 $79,931.81 $86,512.35 

Senior Marketing & 
I 

MMSB-44 
$78,927.00 $861078.90 $93, 1'i 2.58 Communications Officer 

I I MMSB-44 Senior Program & Policy 
$78,927.00 $86,078.90 $93, 1'12.58 Development Officer 

Senior Systems Analyst MMSB-42 
$73,410.38 $79,931.81 $86,512.35 

Systems Administrator MMSB-36 
$611037.41 $64,583.80 $68,130.20 

I 
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I 
Salar; P.etes Effective P..prii 1, :ZO&;J 

-----Classification Scale 
Step 1 Step2 Step3 

Accountant/Administrative Officer 

I 
MMSB-34 

1 
$57,836.98 $61,112.67 $64,428.55 

Accounting Cieri< MMSB-28 
$48,009.92 $49,787.22 $53,194.75 

Administrative Coordinator MMSB-27 
$46,362.03 $48,793.67 $51,305.70 

-
Business Development Officer MMSB-38 

$66,820.00 $70,678.48 $74,557.05 
--

Compliance Auditor MMSB-34 
$57,836.98 $61,112.67 $64,428.55 

Field Operations Officer- MMSB-39 
$69,050.58 $73,130.22 $77,270.05 Beverage Program 

1--· -~----

Field Operation Officer- Tire MMSB-38 
$66,820.00 $70,678.48 $74,557.05 Program 

Marketing & Public Education MMSB-34 
$57,836.98 $6'1,112.67 $64,428.55 Officer I 

Quality Assurance Inspector I MMSB-26 
$44,673.94 $47,085.49 $49,456.85 

l Senior Audit & Finance Officer MMSB-42 
$74,878.59 $81,530.45 $88,242.59 

I Senior Marlceting 8( MMSB-44 
$80,505.54 $87,800.48 $94,97~!-.83 Communications Officer 

r Senior Program & Policy MMSB-44 
$80,505.54 $87,800.48 $94,974.83 Development Officer 

I Senior Systems Analyst rvfMSB-42 
$74,878.59 $81,530.45 $88,242.59 

j Systems Administrator MMSB-36 
$62,258.15 $65,875.48 $69,492.80 
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-, ---- -
Salary Ratas Effective April!, 20.15 

Classification Scale _L_ .. Ste~_1 _ Step 2 Step 3 
----

1 $58,993.72 

i-• 

Accountant/Administrative Officer MMSB-34 
$62,334.92 $65,717.12 

Accounting Clerk MMSB-28 
$48,970.12 $50,782.97 $54,258.64 

-- 1--
Administrative Coordinator MMSB-27 

$47,289.27 $49,769.55 $52,331.82 

Business Development Officer MMSB-38 
$68,156.40 $72,092.05 $76,048.19 

---
Compliance Auditor I MMSB-34 

$58,993.72 $62,334.92 $65,717.12 

Field Operstions Officer- MMSB-39 
$70,431.70 $74,592.82 $78,815.45 Beverage Program 

Field Operation Officer - Tire MrvlSB-38 
$68,156.40 $72,092.05 $76,048.19 Program 

Marketing & Public Education MMSB-34 
$58,993.72 $62,334.92 $65,717.12 

L Officer 
-------- --- -

Quality Assurance Inspector iviMSB-26 
$45,567.42 $48,027.20 $50.~!45.99 

Senior Audit & Financa Officer MMSB-42 
$76,376.16 $83,161.06 $90,007.44 

---- ---

l. 

Senior Mar!\eting & MMSB-44 
$82,115.65 $89,556.48 $96,874.33 Communications Officer 

' 
MMSB-44 Senior Program & Policy 

$82,115.65 $89,556.48 $96,674.33 Development Officer 

S.Jnior Systems Analyst MMSB-42 I $76,376.15 $83,161.06 $90,007.44 

Systems Administrator MMSB-36 
1 $63.503.32 $67,192.99 $70,882.66 

.;, Recognition Bonus: Effective date of signing, each baigaining u~i·~ employee will , 
receive c-1 one-time recognition bonus payment o'f $2,000 pro-ratea cased on regular full
t ime hours for work during the previous DNelva (12) months. 
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SCHEDULE "8" - STEP PROGRESSION 

Employees shall advance one step on their respective salary scales for each additional 
eighteen hundred and twenty (1820) hoUi-s of service (exclusive of overtime and travel 
time)- and thereafter from year 'io year for each additional eighteen hundred and twenty 
(1820} hours of service accumulated (exclusive of overtime and travel ~ime). 



"'SCHEDULE .. C" - GROUP INSURANCE 
SCHEDULE Of BENEFITS 

Basic Group Life insurance 

Employer pays 7'5% of premium and employee pays 25%. 

AJI employees: 

• one times annual salary rounded up to the next even $1 ,000 
• coverage reduc.ed 50% at age 65 
• terminates at age 7'i 
• non-evidence limtt $250,000 
• maximum bena'flt $250,000 
• minimum benefit $20,000 

Dependent Life 

Employer pays 75% o·f premium and employee pays 25% 

• Spouse·· $10,000 
• Children - $5,000 
• Ceases the earlier of ret irement, termination of employment or age 71 

Basic /-\ccideni:al Death and Dismemberment Benefit 

Employer pays 75% o·f premium and employee pays 25% 

• An amount equal to the amount of basic gmup life insurance 
• Coverage reduced 50% at age 65 
• Tenninates at age 71 

Long Term l1isability Benefit 

Employee pays ·j 00% of the premium 

• Bene·tits are based on 66.67% of earnings 
• $4,000 per month (Base Long Term Disability) 
• Benefits commence after an elimination period of 1·1 9 days 
• Benefits cease at age 65. Coverage for insurance employees cease at age 65 

less the elimination period 
• Non-evidence limit - $4,000 
• Claim payments received are non-taxable 
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Health Benefits 

Employer pays 75% of premium and employee pays 25% 

• Hospital - semi-p:ivate room - ·1 00% direct pay - In Canada only 
• VVorldwide Travel {includes referrals out of Canada) - 100% reimbursement 
• Extended Health - 100% reimbursement 
• Vision Care - 80% reimbursement - $200 maximum payable every t\!vo years, 

every year for participants under 21 
• Drug Benefits - Direct pay - the participant pays 10% for each eligible 

prescription item at Costco and 20% elsewhere 

Dental Benefits 

Employer pays 75% of premium and empioyee pays 25% 

• Dental - Basic - 80% reimbursement 

Complete details on plan coverage can be found online. \JVebsite and login details are available through 
the Corporate Services division. 
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SCHEDULE "D" 

MULTI-MATERIALS STEWARDSHIP BOARD 
FLEX-TIME AND COMPRESSED WORK WEEK POLICY 

1.0 Objective 

To permit employees of MMSB, where op'Srational exigencies permit, to better baiance 
their \·vork and personal lives and, as a result, achieve higher s~af{ morale and greater 
productivity in the organization. 

2.0 AggUcation of Polley 

The Flex-time and Compressed \tVori< V'leek Policy applies to fuil-tirne corporate 
employees in MMSB, provided an arrangement to alter the norma! wo~or.: day and/or worl·\ 
week . will not negatively impact service delivery to the public and/or result in additional 
·financial cost to MMSB. 

3.0 Consideration for Aperoval 

Fiex-tirne and Compressed \Nark \Neek Policy may be approved for full-time corporate 
employees in MMSB, provided the following conditions are met. 

.1 Approval of Flex-time or Compressed· VVork iNaek schedules wm not result in 
operational problems and/or additional financial costs (e.g., a shortage of staff to 
provide service to the public or additional overtime cost(s) to MMSB) . 

. 2 The employee must agree that an approved Flex-time or Compressed VVork V.Jeek 
schedule can be changed by the supervisor to accommodate scheduling anci/or 
operational issues . 

. 3 The employee must agree ·(o provide the supervisor with a telephone number 
where they rnay be contacted on the scheduled compressed day in the event an 
issue arises which can be only addressed by the employee. If tS,e employee is not 
available at that telephone number during their compressed day o'ff, they must 
make direct contact with the supervisor to ensure Stich issues can be address·ad, 
as they may arise, through alternate an·angements . 

. 4 Approval is dependent on the availability of adequate supervision as may be 
required to support Flex-time or Compressed \1\for'r< Week arrangements. 

4.0 Process for A pproval 

The Flex.-time and Compressed Work Agreement will be completed by each employee 
wishing io participate in the program and submitted to their supervisor for 
recommendation to the CEO of MMSB for consideration. A copy o'f the approved Flex-
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time Agreement and/or Compressed 'Nork Week Agreement will be placed on the 
employee's personnel file. Signing the Agreement(s) ~viii constitute concurrence with all 
conditions outlined in the Flex-time and/or Compressed \Nark VVeek Agreements. 

5.0 Conditions for Flex-Time or Compressed Work Week 

.1 Employees wishing to participate in a Flex-time schedule will be permitted to vary 
start and and times for each day, but must continue to work the regular number of 
hours each da}' (i.e., 7 hrs during the Fali, VVinter, and Spring months and 6 % hrs 
during the Summer months if summer hours are in effect) . 

. 2 Employees wishing to participate in a Compressed V\for~{ \ft/ee!< schedule will be 
permitted to ~Nor!·c an exira 45 minutes each day for eight (8} days, and one ('I ) 
extra hour on the ninth (9th) day, to earn the privilege of taking the tenth (1 0111) day 
off . 

. 3 Employees are not permit1ed to accumulate their compressed days off . 

. 4 If employees attend a workshop, training, etc., they are expected to work their 
compressed schedule as usual. This means that if the workshop is 7 hours long, 
an emolovee on a Comoressed V~ork \tVeek schedule must 'NOr'!( the remainina 45 

~ , . -
minutes (o. ·t hour) owed for that day . 

. 5 For Flex-t,me schedules, the official start of the work day cannot commence be'fore 
7:30 am and must occur by ·1 0:00 am . 

. 6 For Flex-time scheduies, the official finish oftha work day Cc"'mnot occur before 3:30 
pm and must not exceed 6:00pm . 

. 7 The official start and finish of the wor!\ day for those ernployees on a Compressed 
'Nork Week schedule will be determined by the supervisor in consulta-iion with the 
employee and shall be referenced in the Flex-t ime and Compressed V\/ork Week 
Agreement. 

.8 Each employee must be at work during the "cora houi period" ('1 0:00 am until 3:30 
pm) with the exception of their lunch break . 

. 9 The lunch breal( must be eithsr% hour or one ("I) hour and be taken during the 
period 'i2:00 pm through 2:00 pm . 

. 1 0 Once the Flex·tirne or Compressed \Nork Vt/eek schedule is established, it remains 
in effect for the period specffied, unless the supervisor suspends it temporarily or 
permanently due to the operational needs O'f MMSB, or the employee gives notice 
O'f their intent to return to reguiar work hours/'tvor:< week. 
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.11 This arrangement is provided to the employee in accordance with the position they 
currently occupy. Should an employees position change, the Flex-time or 
Compressed \Nork Week schedule option will be re-evaluated. it is understood 
that this type of change may result in the Flex-time or Compressed Work 'Neek 
schedule option not being available to the employee. 

6.0 Paid Leave (Annual. Sick, Family Responsibilltv etc.) 

.1 Employees participating in this program V11ill have paid leave calculated and 
deducted in hours. An employee on a Compressed \Nork VVeek schedule 'tilill be 
deducted paid leave as i·( is taken in relation to their established 1uork day (i.e., 
7.75 hours or 8 hours during most of the year and 7.25 hours or 7.5 hours during 
the summer if summer hours are in e·ffect). Th!s will not effect the employee's 
eligibility to take their scheduled compressed day off. Any such leava taken may 
not be made up by working additional hours during the compressed wor!-< period . 

. 2 All employees are required to arrange outside appointments on ·their Compressed 
\Nork day when possible. All ·employees on a Compressed \Nork \JVeek are 
required to complete leave ·forms for short term leave taken during a work day, 
such as doctor appointments, visits to banks, etc. Any such leave taJ{en may not 
be made up by working additional hours during the compressed work period . 

. 3 Employees required io 'Nork on their compressed day o'ff under 'the Compressed 
Wor'l< v~.teek schedule must take another equivalent day off within the following i'No 
weei< period. \.1\forking on a compressed day off is not eligible for overt:irne. 
Compressed days off are not to be accumulated . 

.4 The F!ex~time · and Compressed \Nork VVeel< schedules may be suspended 
temporarily by the supervisor during peak wor't<load periods of high anm;al leave 
usage (i.e., Summer, Christmas, etc.) or otherwise to ensure the operational 
requirements of MMSB are met. 

7.0 Summer Hours 

Employees, '~vho because of the exigencies of the service, are able to parcicipate 
in summer work hours, will have the Y2 hour f~1ctored into the Flex-time and 
Compressed \Nork Week schedules. 

8.0 Cancellation of Flexible Work Schedule Agreements 

The supervisor and/or CEO of tv1MSB reserve the right to cancel any .l\greement 
tlihere abl!se has occurred or ~there the exigencies of the service change and as 
a result do not permit continuance of the Flex-time or Compressed 'N ork 'VVeek 
schedules. Conversely, if an employee decides to withdraw from the Agreement, 
they are required to pmvide two {2) weer~s· notice if this decision impacts the 
Flex~time or Compressed \f 'or!-< V\feek schedules of any other coworker. 
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9.0 Designated Holidays 

.1 Designated Holidays will continue to be recorded as a seven (7) hour work 
day. Employees on a compressed 'NOrl-t schedule must there·fore worJ{ 
their additional 45 minutes or 'I hour during the period of time immediately 
after the Designated Holiday but before their next scheduled compressed 
day off. Employees are not permitled to wor!-< additional houiS on a 
Designated Holiday towards theii compressed day off . 

. 2 If an employee's scheduled compressed day off falls on a Designated 
Holiday, they are required to take the day immediately following the 
Designated Holiday as their scheduled day off or another day mutually 
agre-ad upon by with the employee's immediate supervisor. 

10.0 Record of Attendance 

Employees wo. k!ng on a Flex-time or Compressed \IVo(." Week schedule 
arrangement should be duly noted on the record of attendance. In addition, the 
hours of work should also be recorded in t"la regular record of Attendance Form. 

11.0 Flex-time and Compressed Work Week Responsibilities 

1 MMSB is committed to assisting employees to balance their work lives and their 
family commitments. An arrangement to aiter the normal won( day and/or work 
wee!< is available to employees where job demands are appropriate. Participation 
requires the.agreement of the supervisor. 

Employees' Responsibility 
To notify their supervisor oftheir desire to participate in a Flex-time or Compressed 
Vl/ork VI/eel< schedule and, if approved, abide by the requirements of the 
agreement. 

Supervisor's Responsibility 
To assess the request and determine if su·t:h a schedule can be achieved. In 
instances where such an arrangement cannot be approved, inform the employee 
as to the reason( s) v1hy. 

2 Those who participate in the Flex-Ume or Compressed \Nork \Neek scheduies must 
complete and abide by the condttions stipulated in the Flex-time and Compressed 
Vvork \Neek Agreements. 
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FLEX TIME AGREEMENT 

I, ------------' wish to exercise the privilege of participating in a flexible 
working arrangement. 

This arrangement is subject to the following conditions: 

,.. The hQurs worl(ed each day must total 7.0 (8.5 for summer period if summer hours are in 
effect). 

,.. The official start of the day cannot commence befoie 7:30 a.m. but must occur by 'I 0:00 
a.m. 

,.. The official finish of the \1\'0ri:. day cannot occur until 3:30 p.m. but cannot exceed 6:00 
p.m. 

,.. Each employee must be at work during the core hour period (10:00 a.m. until3:30 p.m.) 
with the exception of their lunch break. 

•· This arrangement is provided to the employee according to the position she/he currently 
occupies. Should their position change, then the flex-time option will be re-evaluated. It 
is understood that this type of change may result in the fieK-time option becoming 
unavailable to the employee. As well, it is understood that the needs of the organization 
may, from time to time, be such that flex hours may need to be temporarily sl.1spended 
by the employer on specific days or for a specri'ic period. in such circumstances, the 
employer will provide as much notice to the employee as possible. 

Understanding these conditions and agreeing to adhere to them, including the terms and 
provisions established in MMSB's Flex-time and Compressed Work Wee:· Policy, I ""ish to 
establish the following worl< schedule (lease indicate your choice): 

Start time: i ':30 am 7:45am 8:00am 8:15am 8:30am 8:45am 

9:00am 9:15am 9:30am 9:45am '10:00 am 

Finish Time: _3:30pm 3:4-5pm _4:00pm _· 4: ~i5pm 4:30 pm _ 4:45 pm 

_5:00pm _ 5:15pm _5:30pm _ 5:45pm _ 6:00pm 

hour/minute lunch break 

This wor'~<. schedule \\'ill be in effect from _________ to -------

Signed: 
Employae Data 

Supervisor Date 

Chair- CEO Date 
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SCHEDULE c
1 E" 

NUMBER OF V'/EEKS OF PAY IN LIEU OF NOTICE 

AGE (Years) 

Service <35 35-39 40-44 45-49 50-54 >54 

<6 Months 2 4 6 8 ·to 12 
. . 

>6 Months- <1Year 4 6 8 '!0 'i2 ~i,i 

·' >·1 - <2 Years i ' 9 ·j •j ·t3 15 '17 
i 
l 

>.2 - <4 Years '11 13 I '15 'i7 19 2"1 
.... ~ ........ -. 

::·4 - <6 Years 15 •j(' I '19 2"i 23 25 

>6 - <8 Years 'i9 21 i 23 25 27 29 
t-~··-· -···-·-· .. ---- I - i 

; 

j , >8- <10 Years 23 25 27 29 31 33 

::.··io- <·12 Years 27 29 I 3'1 33 35 3~' I 
I I 

>·i2- <1 4 Years 31 33 I 35 37 39 41 l I ! .... __ ,_, _ _____ -· ---··- ·-
>14- <16 Years 35 37 39 4'l 43 45 ! 
>16- <18 Years 39 4'~ 43 45 47 49 I 
>18- <20 Years 43 ,:.s 4i' 49 5'1 53 ! 

i 
I 

>20- <22 Years 47 49 5'1 53 55 ~-· vf 
_ .. 

>22 Years 52 54 56 58 60 62 
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SCHEDULE "F" 

THE CLASS! FICA TIOI\1 REVIEW AND APPEAL PROCESS 

A. Definitions 

1. "Appeal" means a request b}' an employee to the Classification Appeal 
Board for a change in the Classification of the employee's position. 

2. "Appeal Board" means tile Classification Appeal Board constituted to 
·function in accordance 'Nith these procedures. 

3. "Classification" means the identification of a position by iaference to a 
classification t itle and pay r·ange number. 

4. "Day" means a working day. 

5. "CEO" means CEO of the MMSB. 

8. "Review'' means re-appraisal or re-assessment of an employee's position 
classification upon request of the employee. 

B. Constitution of Classification Aopeal Board 

1. There shall be an ah hoc board to be known as the Classification Appeal 
Board, consisting of the chair of the Public Service Commission, who \•Viii 
serve as it;e chair of ihe Board and f'Aro (2) other persons to be selected 
by the parties from a list of nominees developed by the Chair. Tile parties 
may mutually agree to have the chair i'o replace the Board. 

2. The Appeal Board is hereby empowered to receive, hear and decide upon 
any appeal consistent v\fith these procedures. 

3. A quorum for the Appeal Board, if requested by the parties, shall consist o·f 
three members including the Chairperson or Acting Chairperson. 

4. In the absence of the Chairperson from a meeting of the Appeal Board, 
the members present shall appoint one of their members as Ac·iing 
Chairperson. 

5. The Appeal Board may hold hearings on appeals and may require an 
appellant to appear before it at any t ime and in any place in the province it 
rnay deem desirable. 
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6. Expenses incurred by the Appeal Board in the performance of its duties 
and such out-of-pocket expenses incurred by an appellant appearing 
before the Appeal Board at its request shall be paid by tl1e Employer. 

C. Procedures 

1. The process of reviev1 and/or appeal pursuant to these procedures shall 
be available to any employee who considers that their position has been 
improperiy classified. 

2. A revie\~l or appeal shall not be entertained on the grounds: 

• of inadequacy of the pay scale assigned to the pay range number; 
or 

• that the scope of duties and responsibilities has been improperly 
assigned to the position by management. 

3. A request for appeal shall be submitted by the employee through the 
permanent head to the Classification Appeal Board in ~.rvrlting stating: 

• the employee's full name; 

• the classification in respect of which the review is requested; 

• details of the reason(s) why the employee, considers the present 
classification is incorrect and the justification for the classification 
which is considered to be correct. 

4. A request for appeal shall ba regarded as closed: 

• when a decision is rendered ·thereon; 

• i·f the employee(s) requests in writing the withdrawal of the request 
for review; 

• in tile event of the employee's separation from the organization for 
any reason including resignation, removal, abandonment o·f 
position, incompe·tence, retirement, death, and so on; 

5. If an employee is dissatisfied with the decision, an appeal of the decision 
may be submitted to the Classification Appeal Board. 

6. Ali such appeals shall be submitted to the Appeal Board in wtiting (in 
duplicate) within a period of not more than fourteen (14) days after the 
receipt by an employee of notification of Ute outcome of a review. 
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An appeal shall not be submitted to ihe Board on any grounds which differ 
from the grounds upon which a review has been requested by the 
employee or a group of employees and no such appeal shall be 
entertained by the Appeal Board. 

The Appeal Board shall consider and rule only upon appeals received 
from an individual employee, or group of employees having identical 
classifications. 

The Appeal Board has the right to re'fuse to receive or hear an appeal if it 
considers that the grounds on which the appeal is submtlted are irrelevant 
or not in accordance tNith sections 'i and 2 of Part C. 

The Ernplover shall allow time off with oay from reaular duties to anv 
" . "" " 

employee who is required by the Appeal Board to appear before it. It is 
the responsibility of the employee 'to obtain the prior approval of the 
permanent head befoi'e absenting themselves from their duties for this 
purpose. 

11 . On receipt O'f an appeal from an employee or a group of employees, the 
Appeal Board shall request the Ernployer to assemble ali pertinent 
infotTnation prepared as a result of ihe classification review, a copy of 
which will be given to the appellant and the immediate supervisor. 

12. Where the appellant requires clarification on any point contained in the 
classi·fication 'file or wishes to comment on any aspect of the classrflcation 
'fila, they must file with the Appeal Board v~,ithln fou11een (1 4) days of 
receiving the ti le, a written statement including any supporting 
documentation ~vhich details their questions or comments. 

13. 'Nhere the Appeal Board is satisfied that ali relevant documentation is on 
'file, it shall determine whether an hearing is warranted or if a decision can 
be rendered on the basis of the written documentation provided. 

14. \fl/hen the Appeal Board renders a decision on the basis of the written 
documentation, notification of such decision shall be ·fof\varded to the 
appellant, their designate, and the Employer. 

15. if a hearing is warranted, the appellant, a permanent head or management 
designate may be requested to appear be'fore tha Appeal Board. 

'16. Appellants are to be given tw o opportunities to postpone appeal hearings 
after which appeals 1Nill then be withdrawn by the Appeal Board. 

17. The hearing will be presided over by the Chairperson or Acting 
Chairperson of the Appeal Board who shail retain control over the conduct 
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of the hearing and who will rule on the relevancy of any questions or 
points raised by any of the parties of the hearing. 

18. The Chairperson or Acting Chairperson may adjourn the hearing and 
order the appearance of any person or party who, at the Appeal Board's 
discretion, it deems necessary to appear to give information or to clarify 
any points raised during the hearing. 

19. Following the conclusion oHhe hearing, the Appeal Board 'A~II deliberate 
on and consider all relevant evidence and supporting information. VVithin 
fifteen (15) working days of reaching a decision, the Appeal Board shall 
inform the Employer and the appellant in writing over the signature o'f the 
Chairperson or Acting Chairperson. 

20. The powers of the Appeal Board are curtailed to classification changes 
within the MMSB bargaining unit and the bargaining unit identified in 
Clause 49:04 (a) while avoiding grade level changes. 

21. The decision of the Appeal Board on an appeal is final and binding on ·the 
parties to the appeaL The majority opinion of the Appeal Board shall 
prevail and there shall be no minorit}f report. 

22. An appeal shall be regarded as closed: 

• when a decision is rendered thereon by the Appeal Board; 

• if the appellant requests in writing the wrthdrawal of the appeal; 

• in the event of the appellant's separation from the organization ·for 
any reason including resign~ltion, removal, abandonment o'f 
position, incompetence, ietirernent, death and so on: or 

• if the appellant postpones a hearing in accordance with Section 20 
of Part C. 

23. It shall be the responsibility of the permanent head to notify the 
Chairperson, Classi'l1cation Appeal Board of the effective date of an 
appellant's separation from the organization. 
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* SCHEDULE "G" 

MMSB SALARY LEVELS 

Classification Salary Scale l 
Senior Audit and Finance Officer I Mfv,SB - 42 

! I - ---
Sr Mar~tetlng and Communication Officer 'MMSB-44 

----
Accountant-.t\dministrative Officer MMSB -34 

Accounting Clerk ~ ~~~SB-~~ 
Administrative Coordinator 

---
j l\11~1•SB- Ll 

Business Development Officer MMSB-38 ----
f-gorn.Q~-~nce Auditor j . M~~SB- 34 
Field Operations Officer - Used Beverage Container i MMSB -39 
Recycling Program t 

Field Operations Officer- Used lire Management Program I Ml\~SB- 38 
1\~,arkeUng and Pubiic Education Officei MMSB·· 34 
Quality Assurance Inspector MMSB-25 
Senior Program and Poiicy Dev Officer MMSB- 44 
Senior Systems Analyst M~,1SB- 42 
Systems Administrator MMSB -36 ----·----- ---
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"' LETTER OF UNDERSTANDING 

STATUTORY HOLIDAY REPLACEMENT 

Each year, an employee shall be entitled to designate replacement statutory holiday(s) 
that are days of cultural or religious significance to the employee in place of any or all of 
the statutory holidays outlined in clause 14.01 or the collective agreement. The 
Employer will endeavour to accommodate such requests and such requests shall not be 
unreasonably denied. 

For the purposes of this letter, cu!tural or religious signrficanca shall be defined as: A 
day in ;Nhich a religious observation is held or a day that celebrates the culture o"f a 
particular nation, people, or other social group. 

The employee shall inform the Employer of their choice(s), in writing, prior to Novernber 
·15th in the caiendar year before the new designations take effect Such notice shall state 
ch3arly which statuto•'Y ho!iday{s) tlie employee is replacing and which day{s) o·f cultural 
or religious significance will be used in its place, including the dates on which they 
occur, that they are designating in the stead of the replaced statutory holiday(s). 

VVhere the specific da:e(s) of cultural or religious significance are not yet conftnned on 
or be'fore November 'i 5th in the calendar year before the new designations take affect, 
the employee will notify the Employer of the day(s) of significance and will provide 
date(s) as soon as they become available. The Employer will endeavour to 
accommodate such requests received after November 'I 5th in the calendar year before 
the new designations take effect, SL!bject to operational requirements and availability of 
replacement staff. Requests w ill not be unreasonably denied. 

Such statuto!y holiday replacement, once designated, will not be amendable for the 
applicable calendar year. The Employer wit! grant the newly designated hoiiday(s) as 
paid day(s) off. Once designated per the above process, the newly named holiday(s) 
shall be the day(s) to which ail rights, which are normally associated with the specific 
statutory holiday being replaced are now applied: 

(a) The newly designc:tted hoiiday days 'Nill attract all bene·fits of the collective 
agreement as if that day were the actual statutory holiday that ·they are 
designated to replace. 
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(b) The replaced statutory holiday(s) will become a regular day, whether it be 
a \•vorlt:day or a day of rest and will not attract any additional benefit 
previously attributable to it as a statutory holiday: all such bene·flts will 
have transferred to the designated replacement day(s). 

(c) Where the Employer does not provide service on a day described under 
(b) above, and where the employee is scheduled to v1ork on that day of 
the 'YVeett:, the Employer will make reasonable efforts to provide meaningful 
work 'to the employee on that day. 

(d) \IVhere t;,e Employer is unable to provide meaningful work on that day, the 
employee may access paid leave, banked overt ime, or other paid banks to 
covei the missed day of work. 

SIGNED ON BEHALF OF UNION 
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~LETTER OF UNDERSTANDING 

PUBLIC HEALTH EMERGENCY 

The Employer iecognizes that Public Health emergencies may have impact on overall 
Employer's operations and service delivery, individual employees, and the iesidents of 
Newfoundland and Labrador. 

The Employer further recognizes that not all Public Health emergencies will require the 
same emergency response requirements and/or Public Health directives and will require 
en evaluation of such response based on the nature o·f the emergency. Notw ithstanding 
the foregoing, general principles ~viii apply to impactsd employees in the event of a 
Public Health emergency. 

1. Self Isolation: 
Employees directed by their Employer or Public Health - Department of Health 
and Community Services to self-isolate, and who are asymptomatic of a PubUc 
Health illness may (v1here a~lplicable - this may be dep,endent on vaccination or 
other considerations deemed appropriate by the Employer} be placed on special 
leave with pay for the hours in which they are unable to report to work up to a 
maximum of seventy-·five {75} hours per year. Employees who work less than full 
time hours will receive the benefits on a pro-rata basis. 

Employees V·lill not be required to provide medical documentation for this period 
of hours, unless there is sufficient reason on the part of the Employer to request 
such documentation. All other absences require employees to utilize their leave 
entitlements until they return to work. 

2. Remote Work: 
Employees may be required to work remotely where the capabiiity exists and it is 
operationaliy feasible. Special leave with pay shall only be utilized in instances 
where remote work is not an option. 

3. Use of Paid Leave: 
Employees who exhibit syrnptoms of Public Health illness and who cannot work 
remotely, are required io use their paid leave entitlement until they return to work. 
Functional abilities information related to accommodation requests, extensions, 
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illness unrelated to the current Public Health emergency, use of paid leave and 
attendance support planning may still be required. 

4. Re-Deployment: 
The Parties recognize that the Employer may be required to redeploy Human 
Resources to ensure adequate and safe staffing levels, and such re-deployment 
shall be done in consultation \!'lith "the Union. 

The parties further agree to enter into agre-aments as necessary to address other 
issues arising from a Pubiic Health emergency that may not be covered by this 
letter. 

SIGNED ON BEHALF OF Eftl!PLOYER 
c-:2.~~ J 

SIGNED ON!LHALFOF UNION 
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* LETIER OF UNDERSTANDING 

REMOTE \JVORI<ITELEVVORK 

REMOTE WORK: 

The parties recognize the benefits of access to remote work arrangements for 
employees and the Employer. The parties also recognize the value in conducting a 
review of the curTent policies and practices rsgarding remote work arrangements within 
the Employer. 

VVithin six (6) months o·r signing the Coi!ective Agreement, the Employer will complete a 
review o1~ the current remote wor~t arrangements policy to determine necessary updates. 
Tl1e Employer will consult with the Union regarding the details of the review and provide 
opportunity for feedbac~( via that consultation. The review will include but not be limited 
to: eligibility and opera~ional requirements, defined hours o·f work, work performance 
requirements and evaluation, remote supervision and employee health and safety, 
equipment, termination of agreement and any other terms as agieed by the parties. 

Current remote work arrangements will remain in place subject to the above referenced 
review. 

SIGNED ON BEHALFOF tJNiON' 
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"'LETTER OF UNDERSTANDING 
FAMILY VIOLENCE LEAVE 

Ji-\n employee shall be granted leave with pay, not exceeding three (3) days in the 
aggregate in a calendar year for the purposes ouUined in the Labour Standards Act, 
where the employee or a person to whom the employee is a parent or caregiver has 
bean directly or indirectly subjected to, a victim of, impacted or seiious!y affected by 
family vioience or ~.vitnessacl family violence by: 

i) a person who is or has been a family member. 
ii) a person who is or has been in an ~ntimate relationship or 

who is living or has lived with the employee. 
iii) a person who i.s the parent of a child with the ernployee; or 
iv) a person who is or has been a caregiver to the employee. 

AIJ personal information concerning domestic violence will be kept confidential in 
compliance with relevant legislation. 

An employee who wishes to take ieave of absence, as outlined above, may be required 
to provide the Employer with reasonable verification of the necessity of the leave. 

SIGNED ON BEHALF OF EMPLOYER 
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IN VVITNESS VI/HEREOF THE PARTIES HE ETO HAVE EXECUTED THIS 
AGREEMENT THIS 2/ DAY OF -J , 2023. 

SIGNED ON BEHALF OF THE NEVt/FOUNDLAND AND LABRADOR ASSOCIATION 
OF PU , LIC AND PRIVATE EMPLOYEES: 


